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Manual for Profort GSM devices

1 MANUAL FOR PROFORT GSM DEVICES

This manual applies to the Profort GSM units of the type IR remote control (unit 1A and B), IR

remote contrl LAN (unit 2), 4 modules (unit 3), 9 modules (unit 4), Industry (unit 5), Industry Max
(unit 6) and Piccolo® Light (unit 7).

Since the manual embraces specifications for units you will not need information on, you can see an

overview table below and be aware of the specifications and functions of your particular device.

1.1 Specifications

SPECIFICATIONS
1A 1B 2 3 4 5 6 7
IR remote IR remote IR remote Piccolo®
control control control LAN 4 modules 9 modules Industry Industry Max Light
1 1 ﬁ - E=)
- %
Dimension
Design Design box | Design box Design box DIN 4 DIN 9 Waterproof Waterproof Design box
modules modules box box
Size (mm) 130x85x24 | 130x85x24 130x85x24 69x86x57 157x86x57 | 225x200x50 | 225x200x75 225x200x50
Weight (gram) 121 125 120 125 360 1250 1250 1500
Power supply
Net 230V AC 230V AC 230V AC 230V AC
12v DC 12Vv DC 5V DC 12-24V min. 0,1 A min. 0,1 A min. 0,1 A min. 0,1 A
min. 0,5 A min. 0,5 A min. 0,5 A AC/DC 12-24V 12-24V 12-24V 12-24V
(inclusive) (inclusive) (inclusive) min. 0,5 A AC/DC min | AC/DC min AC/DC AC/DC
05A 05A min 0,5 A min 0,5 A
Battery 36V 36V 9V Vv
recharge- rechargeable - 36V recharge- recharge- v v
h - rechargeable rechargeable rechargeable
able (inclusive) able able
10 VIDC outlet 12v 12v 5V + Max. 100 | Max. 100 | nroe 100 mA | Max. 100 mA
mA mA
Consumption
approx.
standby 30 mA 30 mA 30 mA 30 mA 30 mA 50 mA 50 mA 50 mA
Le'oad'”g with 1 950 ma 150 mA 150 mA 5W 5W 5W
attery
emergency 2 mA 2 mA 12mA
operation
Emergency with batter with batter R 30 min. with | 30 min. with | 30 minutes 30 minutes 30 minutes
supply y y ) battery battery with battery | with battery with battery

Internal, external
possible

Exterior

Exterior

Exterior

Inner

Inner

Inner

Inner

Temperature

+20-55 °C

+20-55 °C

+20-55 °C

+20-55 °C

+20-55 °C

+20-55 °C

+20-55 °C

+20-55 °C
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° Max. 1V, 2
mA (GND)
e Min. 18V + 3 3 3 8 8 8 8
max. 30 V
(24 V DC)
Close (NC) / open .
(NO) v v v v v v v
Gnd/24V DC + GND GND 4 v v v v
Galvanic
separation

Analog input

e 010V
o 0/4-20mA
e PT100 temperature temperature
e  Profort tLer?gitr)?)_e Ff)robe pprobe 1 2 4 4 4
temperature +1 +1
probe
e Asdigital input
Relay output
Number of + 1 1 1 4 8 8 8
Max. ampere v/
230V ACand 35 + 6 6 6 6 6 6 6
V DC

Analog output
0-10V + + + + + 1 1 1

Camera connection

Mini USB v v v = - v v v
GSM modem

v v - v v v v v
(min. 2G)
Ethernet RJ45 = + v = + =+ - =
Wireless interface . . ) ) ] . .
(868 MHz) + - - + + optional optional v

Digital sensor, up
to numbers of

Analog sensor, up ) . . _ .
to numbers of - - - - + 32 32 32

+ - - + + 60 60 60

Infrared
Sender 2 2 2 = + - = -
External sender 1 optional 1 optional 1 optional 1 optional + 1 optional 1 optional 1 optional
Receiver 1 1 1 = + - = =

+ + + + + + built-in external
Sound
Internal audio + + + = v v v v
Siren + + + = + v v v
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Memory for voice

+ + - + 90 sec. 90 sec. 90 sec. 90 sec.
Profort PC program
RS232 (9 pol.) + v v v v v v v
Quick setup a"a'\',\‘;‘é’t')e o | cr-rROM a(‘)’rf'\';st')e CR-ROM CR-ROM | CR-ROM CR-ROM CR-ROM
Basis setup optional optional optional optional CR-ROM CR-ROM CR-ROM CR-ROM
Pro setup optional optional optional optional optional optional optional optional

1.2 Functions

FUNCTIONS

- = [
Number of 25 25 25 25 25 25 25 25
Receive as:
e  text messages
email (dep. on
operator) e-mail and
e over the Internet v d RS232 Y Y d d v
calls with DTMF
via RS 232 port
to a computer
e SIA-IP protocol v v + v v v v v
e voice messages + + + v v v v 4
 onthe display of - - . N . - v v
the unit
Control of outputs
e  Remote control with
text messages,
Internet, and DTMF
e  Automatic activation
by alarm on input
(from 10 sec. till 15
min.)
e  Automatic activation
by output follows
input Not text
e  Predetermined by + v message and v v v v v
timer DTMF
e  Predetermined by
calendar
e  Viamacros and
commands in text
(simple PLC-
functions)
e  Viathe Profort web
server and app for
smartphones

Macro

Number of 10 10 10 10 10 10 10 10
For commands v v v v v 5 5 5
For IR codes v v 4 v + 5 5 5

s
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Password v v + v v v v v
Accepted user(s) (up to v v . v v v v v
25) '

User password for the . . - - - - v v
display ' ' ' ' ' '

Alarm log (events +

commands) 256 256 256 256 256 256 256 256
Climate log (measure- | 5 576 | 54 576 24576 24576 24576 73.728 73.728 73.728
ments 2 x per hour)

Import and export t
Climate log, export

o .csv file
v

AN

AN

AN

AN

AN

AN

IR codes, import and
export

4

Profort PC Program —

. v v v v v v v
viaRS 232 or Internet | 'MeMet
Text messages v v - v v v v v
Display - + + + + - v v

power failure)

Functions and facilities

Wait for 30 sec. before alarm is triggered (burglary alarm)
Also alarm to the latest user

Easy to change order of receivers
Calls three times to same recipient in case of no response (voice call and DTMF) (unit 1 + 3 only have DTMF calls, unit 2 only e-mail)
Acknowledgement of alarm by pressing # during the message (the call list will be interrupted) (not unit 2)

e Automatic alarm in case of sabotage and power failure (also in disconnected state) (Unit 1,2,3 and 5 do not have sabotage alarm, unit 2 not for

Input

input 1 +2)

Variable filter time for inputs: 10 sec. to 64 hours
Input 0 for connecting/disconnecting, possibly with message to receiver
Command execution in texts (simple PLC functions)
Synchronisation of outputs if change of value and in case of power failure

e Input for counting: Input 1 for pulse or minutes. Input 2 + 3 for pulse. Max. 20 Hz and 1-999.999 pulse/minutes (unit 1B, 2 and 3 only have

Time

Automatic or manual setting of the clock
Time-based connection/disconnection

Timer function (with repeat)

Control of status messages

Status with intervals of minutes, daily, or weekly (Wednesday)
Indication of time in log

Calendar function: up to 36 activities by date/daily/weekly

More

Division of alarms into eight zones (areas), e.g. different for open and close
Pre-programmed IR codes for heat pumps (not unit 4)

Set-up with PC program via RS232 (not unit 1A) or GPRS/Internet and Profort server
Surveillance via the Profort web portal and Android/iPhone app

Data communication e.g. with PLC via RS 232 (not unit 1A)

Macros for execution of more commands simultaneously (max. 10)

Scaling of analog inputs for relevant measurement (0-10V/4-20mA)

*

o7
-1
o=

m
z
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Accessories comprise e.g.:

Temperature probe
(Profort no. 007995)

Wireless alarms, temperature and
humidity gauges
(unit4 +5)

(cf. Profort product catalogue)

RS 485 module for extern recipients
(unit 5)
(Profort no. 004745)

“Professional”. Profort PC
Program

for monitoring centre
(Profort no. 900201)

Disc antenna
(Profort no. 369007)

“Basic”. Advanced Profort PC
Program

(unit1 + 2+ 3)

(Profort no. 900202 / 900214)

12 V DC power supply
(unit 2)
(Profort no. 300102)

©

3

-
7

73

For more accessories see www.profort.com.
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External antenna with 2.5 m

cable 5 q

(Profort no. 369003)

9V rechargeable battery _
(unit 3+ 4 +5) o

(Profort no. 300301)

3,6V rechargeable Li-ion battery

(unit 1 + 2) y
(Profort no. 009010)

(o)
i

B e

IR extension, 2m
(unit 1+2+4)
(Profort no. 009065)

Waterproof box — IP-65
(unit 2 + 3)
(Profort no. 007022)

IR gooseneck
(unit 1+2+4)
(Profort no. 009067)

Photo camera, serial
(Profort no. 009068)

< )
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1.3 Description

All devices from Profort a/s can be set up with many parameters e.g. with own alarm texts. The
easiest way is to use the enclosed Profort PC Program. Data is transferred from the computer to the
device via a cable in the COM port. If the device contains a GSM modem the set-up can also be
affected by means of the Internet, text messages or if your model is with display, the programming
can be performed directly on the device's display.

Unit 1: IR remote control Monitoring and remote control. The device
| contains GSM modem and can transfer data

and alarms via text messages, e-mail,
Internet, DTMF, SIA-IP or cable. The unit is
also able to record and play infrared codes.
This model comes with power supply, a
temperature sensor and an internal battery.
The model exists in two versions: with and
without external in- and outputs.

Unit 2: IR remote control LAN Monitoring and remote control. The device is
connected to a LAN and communicates via
the Profort web server. It transfers alarms via
the Internet as e-mails. The unit is also able to
record and play infrared codes. This model
comes with power supply and a temperature
sensor. The model has 3 in- and outputs.

Unit 3: 4 modules Monitoring and remote control. The device
contains GSM modem and can transfer data
and alarms via text messages, e-mail,
Internet, DTMF, SIA-IP or cable. The device
contains IR codes for most heat pumps and
plays those with an external IR sender.

T

Unit 4: 9 modules Monitoring and remote control. The device
§ - contains GSM modem and transfers data and
; alarms via text messages, voice message,

email, Internet, DTMF, SIA-IP or cable.

Unit 5: Industry
For measuring, monitoring and remote

control. It comes with a display (optional) for
operation, showing alarms, and log. It can be
expanded with a module that receives signals

from your wireless detectors. The device
contains a GSM modem.

ENGINEERING
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Unit 6: Industry Max For object protection, surveillance and remote
control. The unit comes with a built-in
display for showing alarms, operation, log
and a module that receives signals from
wireless detectors. The unit can transfer data
and alarms via SIA-IP, text message, Internet
or as call.

Unit 7: Piccolo® Light Piccolo® Light is used for object protection,
monitoring and remote control. It has a
display for alarm display, operation and log
as well as a built-in module which receives
signals from wireless detectors. The unit is
able to transfer data and alarms via text
messages or the Internet if mounted with a
modem.
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1.4 System illustration

SURVEILLANCE AREA

Digital input
— E.g. technical alarms
Wireless detectorer iy units + 5) I aod —— Ordetectors
P
E.g FLC
Objeckt [f] @ Interface to a PLC
deteciors
[['j Analog input
ar R&(232 E.g. temperature
—sal—
temperature ‘ﬁ@
and humidity -—
Central unit - Relay output

E.Q. siren ar pum
Infrared ionty unit1 +2) &L g PUmp

Built-in G5M antanna - —
Slotfor SiMcard {773 —
= (Br
M

Analog output ey unit 4)
E.g. adjustable pump

12 or 12-24 W AC/DC -
l

230V AC

IR recorder

IR sender or IR connectar

e

REMOTE CONTROL AND SURVEILLAN

= /=
= @ B

Alarm center Mobile Telephona PC Internet

Recelves alarms as Receive alarms and Recelve alams as Mznage with the Profort  panitaring of input

SMS, S1a P, or messanes, send voice message and activate PG Programand getthe  ang activation of

DTMF call commands, and the relay oulpuls with DTMF  @larms at the screen. relays at the
actlvate relay outpuls {Unit 1 + 2 without voice message) (3150 via RS 232 cable).  ipternat




Mounting

2 MOUNTING
The unit may be mounted in a DIN rail, on a wall, or placed on a table.

In order to obtain optimal signal conditions, Profort a/s recommends:

e Mount the unit vertically and high. The higher it is placed, the better the signals get.
e Do not put the unit behind metal, reinforced concrete, massive stone or granite.

2.1 Prepare the unit
Remember to turn off the unit!

Lift off the front cover.

2.2 Electric mounting

Figure 2-1
Unit 1A, IR remote control
Antenna ._L
g EPNREQEE R 1 NI
Temp probe
Jack connector DC-connector USB LED
=
' =
IR-input
SIM card [a
R @ Battery © R
connector
GSM-modem
and
battery
Unit 1B, IR remote control
Antenna .:‘
S PROFORT
Temp probe
Jack connector DC-connector USB LED
- ||
' °e » 333 =
€95 EEEsgss
—,~ —~+ 0O N - O 0O 0O M
[T LI T T Reinput
SIM card | P [a
R @ Relay DIP-switch ~ Battery QR
connector
GSM-modem
and
battery R5232\
10
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Unit 2, IR remote control LAN

PROFORT
Temp Probe Gohnesict DC-connector  USB LED
./ ]
/ ©9 »s5s55 i I I
/ £898555993
IR-input
Jack connector
\J 7299
LAN
modem
RS232__[e{ *.*.0.0." Jo
Unit 3, 4 modules
Batteri RS232
N\
12-24V ACDC ] ¢
12-24V AC/IDC || Antenne
Indgang 0 || GSM
Indgang 1 || modem
Indgang 2
gnd [E] C
gnd
Analog | SIM kort
Udgang ||
Udgang | LED
| [1 IR-stik
| \
Relae DIP-switch
11
*
g PROFORT
ENGINEERING
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Temp. probe

Temp. probe

gnd
Ain2
gnd
Ainl
gnd
gnd

Til- og frakobling

Teeller

Alarm

gnd
agnd
Input 7
Input 6

O—— Input 5

|

Input 4
Input 3
Input 2

O————|nput 1

O————— Input 0

HM\-

Unit 4, 9 modules

+

Output 3

«l-  Output 2

_| Output 1

Output 0
Sabotage—>|

SIM card insert

\ |

Battery

34

ON [ooog|[ocooo|

LT LI T T IT) CLITITTTITT1

off lLzaelre

GSM

Q9 modem

Power

Active

RS232

12-24V AC/DC

Gnd
10VDC out

230VAC

Unit 5, 6 and 7, Industry, Max and Piccolo® Light

Connectors for display

1O, o

RF module

Sabotage

Active]

Batten
/ Yy

GSM
modem

SIM-card

RF-antenna

Fuse

GSM-antenna

:

,12C

_-[=1 serial, RS232
“~[=&] “CRH%

N
UsB

IR-out ~__
| -
i b

oooofo
432 1f4

OFF

DIP-switch
ON

TIXITTT]

VA 0L

pleal
INOA AOND Ave/ZL

(HEEEEEEEEEEEEEEE I EENEEEEEEEEEEEEN

£ Indino
9 IndinQ
S inding
¥ inding
€ indinp
Z indino
L Indino
0 ndino

12
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Connect all relay outputs and inputs to the unit. Use at least 0.25 @ - best even bigger.

Mount digital outputs. Relay outputs are potential-free relay switch sets that are opened (NO) or
closed (NC) by instructions to the unit. All relay outputs are opened before start-up.

Mount digital inputs. Digital inputs are activated by connection by either 0V (gnd) or 24 VDC on
the inputs (may be changed via ‘set-up’ in the enclosed PC program or by SMS/text
message). When the connection is removed, the inputs are deactivated.

The unit is able to send an alarm both when the connection is turned on and when it is
removed.

Unit 1 can only be activated through gnd.

NB! Input 0 may be used as connection/disconnection (toggle switch or bell switch).
Input 1 may be used as pulse counter or hour counter.

Note: Is the unit only equipped with one input (input zero), the pulse or hour counter starts
at input 0. Thus, it is only possible to use the input either to connection/disconnection or as a
counter.

Mount analog inputs. As default the analogue inputs function as ordinary digital inputs (all DIP -
switches off).

Unit 1 has a temperature sensor attached to analog inputs.

If the inputs are to have an analogue function, the equipment and probes have to be
connected between e.g. gnd and Ainl or between gnd and Ain2. The figure below is an
example of four analog inputs.

Figure 2-2

gnd
gnd
Ain0
Ain1
Ain2
Ain3
gnd
Aout

o~
O«
O«
o-
o~
O~
O«
|0
o~
O~
O«~
n(
-
O«
O«

IR

QRIOIOEIOE

Each analog input has four DIP switches. Setting of inputs to standard equipment (0-10
VDC, 0/4-20 mA, PT100 probe or Profort probe), the DIP switches in the GSM module are
to be adjusted as follows:

ENGINEERING
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0-10 vV DC: DIP-switch no. 1 on (others off)
0/4-20 mA: DIP-switch no. 2 on (others off)
PT100: DIP-switch no. 3 on (others off)
Profort probes: DIP-switch no. 4 on (others off)

In case an alarm by power failure is wanted, a 9 V rechargeable battery shall be mounted.

In case of poor GSM reception an external antenna may be mounted:

1. Remove the internal antenna.
2. Drill a hole in the panel for leading-in a cable.
3. Then mount an extra antenna.

2.3 Installing a SIM card

On models with GSM modem you have to install a SIM card. All common SIM cards may be used
except for 3G cards. Profort a/s recommends the use of a SIM card with subscription and not a pre-
paid card as the latter often has an expiry date after e.g. six months.

Choose the SIM card for the unit
Insert the SIM card in an ordinary cell phone

Check that the card PIN code is 1234 or deactivate it

Check if you can call and send a text message to and from the SIM card
in the phone

5. Take the SIM card out of the phone and install it in the GSM unit. If
necessary, see Figure 2-1 how to face the card — remember to reverse
the position of the detected metal down towards the print

M w0 N e

2.4 Connect the unit
1. Check that inputs and relay outputs have been correctly connected.
2. Place the front on the unit again.

3. Connect the unit to 230 VAC or 12-24 VV AC/DC (depending on unit and application).
Wait app. 10 sec. while the GSM modem gets in touch with the GSM network. If the
device has a sound source, four 'beeps' are heard, and the red diode starts blinking. After
app. 20 sec., the unit is ready.

4. If necessary, send a text message with "1234 OK" to return the GSM signal strength. It
should preferably be above 25%.

Ver. 5.11



Preparing the PC

3 PREPARING THE PC
Turn on the PC.

Connect a serial RS232 cable in the computer's COM port or via a USB adaptor. Use a nine-pin
(male/female) serial cable or use a USB to RS232 serial converter.

If you use a USB cable, the driver of the cable shall be installed according to the guidelines.
Then connect the cable to the unit RS232 port.

"
i 5-232 1 USE N (}
.
Power supply

&

Below is shown the connections required in an RS232 cable.

Figure 3-1

Figure 3-2 male female

GND

CTS

T
RTS

RX

GSM-unit

3.1 Minimum requirements for the PC

e Windows 95
e Screen resolution 1024 x 768
e COM-port or USB-port

3.2 Finding COM No.

A PC may have several COM ports, and the assignment of COM No. depends on which COM port
is used for the set-up. You therefore have to check which COM No. Windows has assigned to the
chosen COM port.

Find the number of the chosen COM port (here undergone with Windows XP):
1. Select the Start menu on your PC
2. Select Control Panel > System

15
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Select the tab Hardware > Device manager
Select Ports (COM & LPS) > Communications port or USB-to-Serial Comm. Port

Read the number of the COM port. The figure below illustrates that the COM port is
'‘COML1" when using the communications port, and ‘COM3' when using the USB port.

Figure 3-3

£ Enhedshandtering

Filer Handing Wis Hijelp

HEES 2 A

=& PROFORTE
+- I Computer
+ g Diskdrey
+ iy DYD-{Cd-rom-drev
+-%@), Enheder kil lyd, video og spil
+-i=) IDE ATA/ATAPI-contrallere
+| & IEEE 1394 Bus-vaartscontrollere
—| < Lagerenhedear
“ Standardenhed
“e# Standardenhed
2@ Standardenhed
“e# Standardenhed
+ __; Mus og andre pegeenheder
+ B8 Netvaarkskor

# Kommunikationspark (COML)
r;yi Prolific USE-to-Serial Cormm Port {COM3)
ﬂ Processorer
@ skarme
W Skeermkort
-_J Swstemenheder

<z Taskaturer
%ﬁ sB-controllers

- [ -

Notice that the next time you mount a cable in the same or another COM port, the assigned COM
no. may have changed

If you use a USB cable, you have to use the same slot in the computer each time.

16
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Installation of the Profort PC program

4 INSTALLATION OF THE PROFORT PC PROGRAM
When the COM number has been identified start the PC program for set-up of the unit.

Installation of Profort PC Program on the computer:
1. Insert CD-ROM in the PC

2. The program starts with a Welcome Centre, where it is possible to choose to see manuals

or to install the program. Press the ' Install ' to begin the installation of the Profort PC
application.

Figure 4-1

Welcome to Profort Setup

“ersion 5.01.07

Manuals
Other documents
www_profort.com

E xit

3. Select the language to be used during installation

4. The installation program suggests closing all other programs on the computer while
installing.

5. Windows suggests a location for installing the set-up program. To change this location,
press ‘Browse' (cf. Figure 4-2) and select the required folder.

17



Installation of the Profort PC program

Figure 4-2

Figure 4-3

10.

11.

ﬁl Setup - Profort | = | | 28 |
Select Destination Location ~
Where should Profort be installed? GF‘;‘

II Setup will install Profort into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse,

At least 15,2 MB of free disk space is required.

[ < Back ][ Next = ][ Cancel ]

Press ' Next > ' and choose whether to perform additional tasks. Press ' Next > ' again.

Check that the settings are satisfactory and press the 'install’ to begin installation. The
installation runs automatically and takes about 20 sec.

Select whether Profort PC application is to open at the end of installation by setting a
check mark in the 'Launch Profort' and finish installing Profort PC application by
clicking 'Finish'.

Figure 4-3 is displayed when the application is started the first time if the Profort PC
application has been installed previously — for example in a previous version.

[ Profort & l—‘-r

Convert data?

la | Mej |

Select 'Yes' if the existing information such as set-up and log has to be transferred to the
new installation.

Select 'No' if you want to start with a new, blank application. Note that the previous data
will be permanently deleted.

Enter the product key — the window of the product key opens automatically.
The product key is written in front of the cover of the CD.
The program is ready and you can now set the units up for use.

The program opens automatically after entering the product key. Start to define the settings and
continue with the set-up for the rest. Do the Quick Setup (see Chapter 5, page 10) or select Basic
Setup (see Chapter 6, page 22), if you have Proforts Basis PC Program.

18
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Set-up on PC

5 SET-uP ON PC

The description of set-up on the PC is based on the extended set-up with Basis Setup. Areas or
points that cannot be set up in Quick Setup are marked with a dark smiley (@®).

In Chapter 15, you can see screenshots of the various steps in the set-up. The tabs from Basis Setup
are numbered, so it is clear to see how the Windows of Quick Setup is related to the tabs.

Each tab is named with a capital letter: An 'M' symbolizes tab Modem, 'I' indicates tab Inputs, 'O’
stands for the tab Outputs, C stands for the tab Calendar, "W represents the Wireless tab, and 'V’
marks the tab More (Various).

Headings (highlighted with bold) at each tab are also numbered with a digit, e.g. the area for the
information of the device is numbered with M1 under the heading 'Central unit’, and 'Setup' = M3 as
in the following figure. The points in an area can similarly be referenced to using a lowercase letter.

Example

The function 'Send message to receivers on connect/disconnect’ has the reference M3-a. It can
therefore be found on the tab Modem (M) under 'Setup’ (3) as the first point (a). As another example
the timer is numbered C3. It is thus on the tab 'Calendar’ in the area of number three.

Figure 5-1
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5.1 Start set-up

Make sure that the device is either connected to the RS 232 port or the USB connector on your pc or
that it is set up for the Internet (see Chapter 10 for help to the Internet).

Open Profort PC program.

Depending on the program used, Profort PC Program opens with either a main page for Basis Setup
or a window for Quick Setup.

The first time you use the program, you must begin by filling in the settings of the application as
described in Chapter 5.2. Continue to define the unit as described in Chapter 5.3-5.9.

The settings are stored in the flash memory of the unit and kept, in case of power failure.

5.2 Settings

‘Options' applies to all entities that are created in the Profort PC application. If you previously have
created units in the program or converted the data from a previous version; you only need to fill in
the settings if there are any changes. All changes will take effect on all devices created in the
program.

After entering the product key the Quick Setup opens directly with a window for the settings
(Figure 5-3), while Basis Setup displays a main page, as in Figure 5-4.

Enter the settings of the unit, in the Basis Setup choose: Project > Options at the top bar in the left
corner of the window.

A window as shown in Figure 5-2 opens.

Figure 5-2 Figure 5-3
Gpaens Quick Setup
: Enter the communication part on the PC, which iz -
Pin code uzed for setup of the central unit. Indicate also the
todemn/serial com, port 1 | units must be handled via the Intemnet and enter the

uzername uzed on the Intemet. [t may consist of
letters and numbers.

Username on the internet -

Connection via the intermet [

State com.port
Comrmunication port
Language Englizh - P ! hd
: Connection wia the internet [~
SHEAUIE CEl ETE
Tine - zername on the intermet |
To folder [ = Language |Eng|i$h j

ok Cancel | Back | Hext |
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Fill in the settings

Pin code: If the computer is to operate through a GSM modem, you shall enter the PIN code of
the Modem SIM card. Otherwise the field shall be empty @ *.

Modem/serial com.port: Enter the number of the COM port to which the unit is connected. Only
free COM ports are shown. — Do you use the Internet to transfer your set-up, it is not
necessary to specify the COM port (remember that the GSM device must then be set
up to the Internet with text messages (see Chapter 10)).

Connection via the Internet: If you want the opportunity to handle the unit online, the ‘Connection
via the Internet' shall be marked. In the dropdown menu you must choose which web
domain to use.

Furthermore, the unit shall have activated and set up the wanted access to the
Internet. See how in the section GPRS in Chapter 5.9, if you use the PC Program, or
in Chapter 10 Internet if you use text messages.

Username on the Internet: Enter a user name if you wish to have access to the Internet. This may
consist of letters and numbers and can contain up to 16 characters. Symbols, special
characters and spaces are not allowed.

The user name is to be used when you log onto www.profort.com

State com.port: This feature is only active in Professional Profort PC Program
Language:  Select language

Schedule daily backup: This feature is only active in Professional Profort PC Program
Finish by pressing 'Ok’

Down to the left in the display is shown whether the connection to the unit has been made.

NB! If 'No connection' is shown; a wrong COM port has been shown, the unit has been turned off,
or the RS232 cable has a defect.

If the text 'Connection to [product name] is now shown, you shall check whether the correct COM
port has been selected.

5.3 Main page

The main page is displayed only by set-up with Basis Setup (@®).

The unit shall be defined on the main page in the square in the upper left corner (Figure 5-4). You

may create several units in the Profort PC Program in case you have to handle more at the same
time. Here a unit named “Demo” is created:

! ® = Does not exist in Quick setup
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Figure 5-4
"% MultiGuard ; » =8|
File Project Help
MultiGuard
£/t |Description GSM number Passw.
r Demo 12345678 1234
*
Enter command
|
Quick setup ‘ ‘ Setup Send enquiry Send command
Inbox
Time Transmitter |Description Message =
26-07-2012 10:46:42 [12345678 Demo OK>>» OK 50Q: 48 %
26-07-2012 10:46:45 591234 SABOTAGE
26-07-2012 10:47:02 [12345678 Demo OK>» PR ON
26-07-2012 10:47:02 [12345678 Demo OK>» PR EG INTERNET
26-07-2012 10:47:02 [12345678 Demo OK>» PR EH TORBEN
26-07-2012 10:47:02 12345678 Demo OK>> PR NO 21972825 12341234
26-07-2012 10:47:02 [12345678 Demo OK>» PRWV1 S -132 0063
26-07-2012 10:47:02 [12345678 Demo OK>» PR V2 S 0000 D511
26-07-2012 10:47:22 12345678 Demo OK>» V1 R 61.8
26-07-2012 10:47:39 [12345678 Demo OK>>» OK 50Q: 45 %
26-07-2012 10:52:37 [12345678 Demo OK>>» PL >K1 —
26-07-2012 10:52:37 [12345678 Demo OK>>» PL 59 1234 SABOTAGE
26-07-2012 10:52:37 [12345678 Demo OK>» PL>VZ2 B
26-07-2012 10:52:37 [12345678 Demo OK>»> PL>V2 L
26-07-2012 10:52:37 [12345678 Demo OK>>» PL>VZ A
26-07-2012 10:52:37 [12345678 Demo OK>>» PL>VZ P
26-07-2012 10:52:38 [12345678 Demo OK>> PL>VZ M A
Connection to MultiGuard Version: 1217 GSM zignal: 48 1300:56

Create the unit in the upper pane of the window:
1. Enter a number of free choices for the unit.

2. Attach a description of the unit (max. 50 characters). The text is shown in the inbox (list of
received messages) and the outbox (list of sent messages).

3. Enter the GSM No. of the unit (if any). The GSM No. is the same as the telephone number
of the SIM card.

4. Mark the unit by clicking in the field to the left of the unit no. An arrow is shown in the field
and the line is highlighted. The set-up is only valid for the unit indicated.

The further set-up of the highlighted unit takes place in six steps: Modem (Chapter 5.4), Input
(Chapter 5.5), Output (Chapter 5.6), Calendar (Chapter 5.7), Wireless (Chapter 5.8) and More
(Chapter 5.9).

Press 'Setup' and continue in the new window. Or choose the Quick Setup by pressing ‘Quick
Setup’.
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5.4 Tab: Modem (M)

The Modem tab is only to be completed in case the unit has been mounted with a GSM modem (if
necessary see specifications in Chapter 1.1).

Central Unit (M1)
Create the identification information of the unit.

Present password: At start-up, the default unit password is 1234.
The PIN code of the SIM card shall always be 1234 or deactivated in the telephone
the first time the unit is installed or a new SIM card is mounted.

If you have lost the password, do as follows:

e Remove the power from the unit, including possible back-up battery

e Insert the SIM card in a mobile phone and change the PIN code to 1234. (Ifa
PIN code has been activated in the mobile phone, a PUK code may be
necessary).

e Mount the SIM card in the unit and connect the power.

The unit may now be coded by text message with password: 1234.

GSM Number: The SIM card telephone number is indicated here. It is an optional possibility, but a
necessity if the watch function is to be used (e.g. in connection with logging of
climate data).

New password: Enter a new four digit password. May only contain digits - not letters. The SIM card
PIN code will then also be changed.

You may also choose to deactivate the password so that it is no longer used:
Deactivate the SIM card PIN code in your mobile phone and insert it in the unit
again. You may want to look in the mobile phone manual for help with deactivation.

ID: Here, a possible ID is entered for the unit, consisting of digits or letters (max. 32
characters). The ID will accompany all alarms.

If the unit is to send alarms with SIA-IP, the ID number of the central control shall
be used as ID (if needed, see Types of alarm below).

NB! The password is used to be able to send commands to the unit. The ID follows
the alarm from the unit. If this field is not filled in, the ID will be the same as the
password.

Receivers (M2)
Telephone number: A total of 25 telephone numbers may be stored in the unit. They may receive
alarms and/or be approved to operate in the system exclusively.

A telephone number can be of max. 15 digits. Country code is not necessary. If you
wish to use it, you shall enter +'country code', not 00'country code'.

Types of alarm: Alarms may be received either as 'SMS', "Voice', ' DTMF', email or ‘SIA-IP’.
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When 'Voice' is chosen, you shall record a message for the alarm (see Chapter 11).

(Unit 1+2 do not have voice message)

With DTMF, the modem calls a control centre, for example, and plays a tone
sequence.

If you wish to receive the alarm as an email, then indicate the number which your
telephone operator uses for emails, e.g. 200=TDC (this works in Denmark). Do you
use another phone service provider, contact them for help. By marking the email
option a new field for the address will appear. The email address must not exceed 48
characters.

If you want the alarm dispatched as a SIA IP protocol for a control centre, this shall
be indicated at receiver 1. The IP number and port number of the Centre shall be
indicated in the field for telephone number. The two numbers shall be separated by a
colon. Do not use spaces, and full stops in the IP number shall be maintained.

In order for the control centre to recognize the unit, you get an ID number to be
defined as the ID of the GSM unit (ID, see p. 21).

It is a prerequisite that an agreement has been made with the control centre, who will
also give information on relevant numbers.

If several types of alarms are wanted, for example both text messages and voice
message, it is necessary to create the same number twice.

The receiver may acknowledge alarms with voice message or DTMF tones with #. If
a receiver acknowledges, the alarm sequence stops and the following receivers on the
list are not disturbed. Without acknowledgement, the alarm sequence continues to the
end of the list of receivers.

Approve: Indicates which numbers are allowed to change the set-up or for example operate relays.

Zone:

If one or more telephone numbers are marked in the field 'Approve’, the unit will
only accept SMS and calls from these numbers.

Only one choice of either 'approve’ or 'type of alarm’ per line can be approved.

If thereafter the approval shall be revoked, this takes place by deleting the receiver in
question.

If no numbers are created with approval, everybody may contact the unit.

NB! In case of a faulty approved telephone number, this has to be corrected in the
set-up. It will be necessary to connect a PC with a cable to contact the unit.

'Zone' can be used for dividing the alarms in "areas" with specific receivers. An input
(see Chapter 5.5) in a certain zone will only place an alarm with receivers in the
same zone. If 'Zone' is omitted, all alarms are sent to all receivers.

Only one zone may be indicated. If the same telephone number is to be called in case
of alarm from, for example, two zones, the actual telephone number shall be created
twice.

If 'Zone' is blank, alarms are received from all zones. System alarms are attached to
zone 0 by default.
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Send @ In case of changes in the set-up, the program automatically marks 'Send'. Thus,
information on updating of the unit is sent, when the set-up is finished by pressing
the button 'Send/Save'.

Setup (M3)
Send message to receiver when connect/disconnect (M3-a): Message is sent to receivers in zone
blank when the unit is disconnected and connected. Optional.

Number of seconds before voice message/DTMF tones are sent @ : Number of seconds that the unit
shall wait before it sends a voice message or DTMF tones. This delay secures that
the alarm is not delivered in a possible answering service. Optional. (Only some units
have voice message)

Select possible order of receivers @ : Receivers are numbered 1-9 and from 10 and up with the
letters A-P. The order in the receiver list may be changed, for example 342A. The
unit will first send the message to receiver 3, then 4, 2 and 10 (A).

The message will only be sent to the receivers that have been listed in this field.

Send alarm to the user who has latest contacted the unit (M3-d): If the option is selected, the alarms
are sent from the beginning of the receiver list as well as to the person who has had
the latest contact with the unit.

Choose whether the latest user shall receive the alarms as text message, as voice
message, or both as text and voice message (Unit 1+2 do not have voice message).

The function makes it possible for more people to operate the unit and get the
relevant messages without being created as receivers. At the same time the users
avoid getting alarms when they are not using the unit. At a work place it may for
example be different people from day to day who shall activate a unit, and only this
person benefits from receiving alarms.

5.5 Tab: Inputs (1)
The table in Chapter 1.1 shows how many inputs your device has.

Digital inputs (I11)

Text when input....  Instead of default texts, you may create user-defined texts that are shown on
change of state on inputs. The text may be defined for opened and for closed state.
The following commands may be sent as SMS/ text message (max. 64 characters).
The SMS will be sent in case of alarm (when the state of an input is changed).

If you only want an alarm at 'opened’ or ‘closed’, text is only entered in the field for
the wanted function. Furthermore, either "Text' or 'ID + Text' shall be selected in
'Only send alarm if text has been created’ under 'Setup’ at the bottom of the tab.

If the unit has not been coded with user-defined texts, standard messages are sent
with alarm:

> @ = Does not exist in Quick setup
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e Sx: Close input x (e.g. x = 0-7 if the device has eight digital inputs, x = zero, if
the device has one digital input)
e Bx: Open at input x

Zone: 'Zone' is optional and may be used to organise alarms in up to eight areas. Alarms in
zone 1 are for example only sent to receivers in zone 1. (Remember also to indicate
the zone in the call list, see Chapter 5.4, Tab: Modem).

If a zone with no corresponding receiver is indicated, no alarm will be sent. Is used
where an input only has to control a relay, e.g. a siren.

The eight relay outputs follow the zone, i.e. the eight inputs may be put in certain
zones that each operates the corresponding relay output.

The zone organisation takes place by indicating a digit in the zone field. When
working with zones, the central unit reacts by distributing all relay inputs on outputs.

NB! The central unit distributes all inputs in zones, i.e. relay 0 is zone 0, relay 1 is
zone 1, etc. This means that you cannot move the relays around (see Figure 5-6).

Filter: If 'Filter' has been selected, the alarm will only be sent where the change of state has
been stable during the filter time. Superfluous states lasting only an insignificant
number of sec. are discarded and will not produce an alarm.

Is used e.g. when a float in a pump well is settling down so that only one alarm is
sent.

'Filter' cannot be used together with 'Wait'.

Wait @ >; If you want the unit to wait half a minute before releasing an alarm, you shall mark
'Wait'. Personnel may then, for example, be able to get out of an alarm area after
connection.

Send: See 'Send’ page 25.

Analog ports (12)
(Unit 1 only has a built-in temperature sensor and not a dedicated analog input).

The unit can read analog values on the analog inputs (e.g. Ainl). The outputs can be controlled as a
reaction on the reading. They can be attached to technical equipment for measuring of an exact
value, e.g. temperature.

Type: Measurement equipment is chosen (0-10 V, 0/4-20 mA, PT 100, Profort 007995).
Unit 1 does not have an analog input but instead a built-in temperature sensor.
Therefore it must always be set to Profort 007995. Is pre-programmed from the
factory.

If the type field is not completed, the analog inputs work as digital.

* @ = Does not exist in Quick setup
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Scale min.:
+

Scale max

Point 1;
+

Point 2

For 0-10 V and 0/4-20 mA you define yourself the wanted values for Volt and
Milliampere (from -999 to +999). Decimal places are not allowed.

The values for the other measuring equipment are indicated with fixed intervals that
may, however, be changed.

Example

The values for 0 V and 10 V are to be defined. 'min.' corresponds to 0 V, and 'max.’
to 10 V (default). You can e.g. define that -20°C corresponds to 0 V and 60°C to 10
V.

Define Point 1 and/or Point 2 as limits for allowed values. If the limit values are
passed, an alarm is sent.

Set e.g. Point 1 to 0°C and Point 2 to 30°C. If the temperature rises to above or falls
below 0°C or above or below 30°C, an alarm is released with either Low, Medium or
High text (see below).

Low, Medium and High text: Low text is sent when e.g. the temperature falls below the value

S/F in %:

Setup (13)

defined in Point 1. Cf. the example above when the temperature falls below freezing.
Medium text is the alarm when the temperature rises above the value in Point 1, e.g.
above 0°C, or it falls below the value in Point 2, e.g. below 30°C.

High text indicates that the value has risen above the indication in Point 2, e.g. that
the temperature is above 30°C.

The text in the fields can max. be of 64 characters.

If, in the meantime, you wish to be informed of a measurement, e.g. a temperature in
a room, you send a request to the unit via SMS text with the command V1 R to ask
forinput 1, v2 R to ask for input 2, etc..

Indicates a maximum allowed deviation at measurement. Alarms at deviation of the
interval. The allowed deviation is indicated in percentage by the scale. It needs to be
at least %2 % and may be indicated with one. Note a number between 0,5 and 9,9. A
positive number alarms at increase while a negative one alarms at decrease in the
measurement. X=0,5,..-9,9.

Input 0 is used for connecting/disconnecting: Select how to change the state of an input. Either

‘Level' (level control) where closed is connected or ‘Pulse’ (pulse control). When
blank, input 0 functions as normal input.

Note: Is the unit only equipped with one input (input zero), input 1 is defined for
input 0. Thus, it is only possible to use the input either to connection/disconnection
or as counter.

Input 1 is used as counting: If you wish to use input 1 as counter you shall mark whether to count

pulses or minutes. In the field at input 1, a limit value may be defined, e.g. 500 in
closed text. The unit then automatically sends an SMS and resets when the limit
value has been reached.

When blank, input 1 functions as a normal input.
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Note: Is the unit only equipped with one input (input zero), input 1 is defined for
input 0. Thus, it is only possible to use the input either to connection/disconnection

or as counter.

Filter time:  Indicates variable filter time for ports. Under 'Digital inputs' (see previous) is marked
which inputs that need the given filter time. Choose from 10 sec. up to 64 hours.

Only send the alarm if text is entered: If text has been created on inputs (opened and/or closed) and
wireless detectors, an alarm is sent (wireless detectors only with unit 4+5). In case of
blank text fields, alarm is discarded.

In case of 'ID + Text', state, ID and text is sent. In case of "Text' only text is sent. The
alarm text may be adapted to interface to pager systems or CCTV via the serial port.

Only send alarm every 15 minutes: Mark the field if you only want to receive one alarm of the same
kind each 15 minutes.

If input 1 for example alternates between closed and open, the unit will send an
alarm when the input closes and one when it opens. The unit will then first send an
alarm again after 15 minutes if input 1 closes or opens.

The function applies to alarms of the same kind. This means that e.g. an alarm, when
input 2 is opened, starts its own time interval of 15 minutes.

This function is for example valuable when a PIR sensor is mounted to the device.

Send different voice messages on open and close: If so marked, a voice message can be sent in three
seconds when the input is opened and another in three seconds when the input is
closed. In case of a blank field, the same voice message is sent for opened and closed
state. (Unit 1 + 2 do not have voice message)

Activate digital inputs: The inputs shall be set as either GND or 24 VDC mode. Unit 1 only has
GND. In GND mode, the input is activated by connection to 0 VDC (GND), and the
closed state is achieved. If the connection is removed, an open state is reached. In 24
VDC mode, the input is activated by connection to 24 VDC, and the closed state is
achieved. If the connection is removed, an open state is reached.

5.,5.1 Commands in the text field

It is possible to enter one or more commands in the text field for digital and analog inputs. By this,
both a text message can be sent and a command executed when the state of the input is changed.

e Commands in the front of the text field carries out the command, also when the unit is
disconnected. If commands are put last in the text field, the command will not be carried out
in disconnected state.

¢ In case of more commands, these are separated by semicolons.

e Commands start with '<' and end with ™>'.
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Example of a command in a text field

Enter for example the command <S1; S2; S3> in order to close relays 1, 2 and 3.

Example 5-2
Modem  nputs lDutputs] Ealendar] Wireless] Mare ]
Digital inputs
Test when input iz opened Zar
O [AL&RM <51.52,53 [
1 B
2 | B

In Example 5-2, the unit will send an alarm with the phrase "ALARM" when input 0 is opened. The
command '<S1; S2;S3>"in the end of the text field furthermore causes the unit to close output
one, two and three, and that an alarm is sent only when the unit is connected.

Example of a duty roster

The file inputs may also be used to control a duty roster. In the receiver file the call list itself is first
created for the duty roster (cf. Chapter 5.4 Tab: Modem):

Example 5-3
Heceivers
T elephone no. S5 Yoice DTMF Email

T [wstmmn & O
2 [wstmmn & OO
K T v R CUN S S
4 [wszzooezzz O & OO
5 [wm33zzzzsz & O OO
B [eB33333333 2 & O O

If a person is to receive both an SMS text and a voice message, the same telephone number is
created twice in the call list, e.g. so Peter has position 1+2 (+4511111111), Jens position 3+4
(+4522222222) and Hans position 5+6 (+4533333333).

The order of the call list means that the alarm is sent to Peter, first as SMS and then as voice
message. Then to Jens as SMS followed by a voice message, and finally to Hans as SMS and voice
message.

Day 1, Peter and Hans are on duty. Day 2, Jens and Hans are on duty. Day 3, only Peter is on duty.
The following is written in the tab inputs:

ENGINEERING
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Example 5-4
Digital inputs
Text when input iz opened Test when input iz clozed
o |PETER H&NS <MF 1256
1 |JEMS HANS <3456
2 | |PETER <12

bl i

When input 0 closes, alarms will hereafter only be sent to receiver 1+2 and 5+6 (Peter and Hans).
By closing input 1, alarm will be sent to receiver 3+4 and 5+6 (Jens and Hans). By closing input 2,
alarm is sent to receiver 1+2 (Peter).

The last closed input is valid. If e.g. first input 1 and then input 2 are closed, alarm is then sent to
no. 1+2 until a closure takes place at another input.

Example of a zone connection

To connect a single zone following command is sent to the device:

Example 5-1
Digital inputs
Test when input iz opened
0 l<OM 21>

1

In Example 5-1, zone 1 is connected when input O is opened.

In order to connect more zones at one time, the zones in question are entered, separated by
semicolon:

Example 5-2
Digital inputs
Text when input iz opened
0 J<ONZ1.0M Z2,0N 23
110

In Example 5-2, the zones 1 to 3 are connected when input 0 is opened. It is necessary to repeat
'ON' before each zone. A total of seven zones (Z0-Z7) may be connected.

5.6 Tab: Outputs (O)
The table in Chapter 1.1 shows how many and which outputs your device has.

Output relays may be controlled or activated manually or at change of state on the inputs.

30
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The outputs are as default deactivated. They may be automatically activated in several ways (the
example shows a device with four outputs):

1.
2.

5.

From 10 sec. to 15 min. or constantly. Output 0-3 follow zone 0-3.

Output follows input. Output 0-3 follow input 0-3 including Ain0-Ain3, but only for
inputs where texts have been created. NB: This set-up rules out ‘show
connection/disconnection’.

Output shows connection/disconnection. Output 0-3 show connection and disconnection
in zone 0-3.

Combined alarm and connection/disconnection. Output 0-1 follow zone 0-1. Output 2-3
show connection and disconnection in zone 0-1.

Command in the text box on an entry, for example TEXT <S3> closes output 3 on alarm

Relay outputs (O1)

Opened:

Closed:

Send®@:

Indicates normal state of relays. If outputs are to close by activation of alarm,
'‘Opened' is marked. Outputs will then be opened at start-up.

Indicates normal state of relays. If outputs are to open by activation of alarm, 'Closed’
is marked. Outputs will then be closed at start-up.

See 'Send’ page 25.

Analog output (O2) @*: Enter a value for the voltage at the output (0-10 V). (Only unit 4 has an

Setup (O3)

analog output).

Activate relay output on alarms: Indicates whether output shall activate by alarm and for how long.

10 sec., 20 sec., 40 sec., 1 min., 2 min., 4 min. 8 min., 15 min., infinite, reflects
inputs. 'Reflects inputs' means that the outputs reflect the corresponding inputs if a
text has been created. A blank field indicates that the outputs do not activate.

If the alarm comes from an input or wireless detector in zone 0, output O is activated;
zone 1 activates output 1, etc.

Figure 5-5 shows how the outputs follow the inputs when the device contains
multiple outputs. In case of text for both analog and digital inputs, the analog inputs
will have priority to draw outputs one and two.

* @ = Does not exist in Quick setup
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Figure 5-5
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Relay outputs reflect connected/disconnected: If so marked, the outputs are closed when the unit is
connected and open when the unit is disconnected. If this field has not been
completed, the relay works as normal.

If the outputs are to be closed in disconnected state, 'Closed' is to be marked in the
box 'Outputs'.

NB! If the outputs are defined to display both alarms and disconnected/connected state the
distribution is done by this: outputs 0-3 are meant for alarms from zones 0-3, and outputs 4-7 are
meant for showing disconnection/connection of zone 0-3. See examples at Figure 5-6
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Figure 5-6
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5.7 Tab: Calendar (C)
Calendar is not included in Quick Setup @.

Calendar (C1)

It is possible to create 36 activities. A connection and a disconnection count as two activities. If you
replace an old activity with a new one, the program will delete the old activity before it creates the

new.

Day

Time
Command

Indicate time for execution of command:

Daily: all weekdays

Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday: specific
weekday

Date: specific date, select from calendar window or type in date, e.g. June 23, 2012 =
230612’

‘blank’: activity deleted

Hour for execution of command, e.g. 9.30 pm = 0930

Command for execution on the chosen hour, e.g. ‘ON’, ‘OFF’, ‘S0°, ‘B0’

Automatic connect/disconnect (C2)

Timer (C3)
Interval:

Fill in a time for automatic disconnection and connection of the unit. If only
automatic connection is wanted, 'Disconnect’ is not filled in. To be indicated with
HHMM (HH = hours / MM = minutes, e.g. 2015.

Choose between 'Weekly', ‘daily’, " No. of 15 minutes' and 'No. of minutes' for how
often the timer shall activate. Or mark the blank field to deactivate.

As default, the timer is programmed to continue till you stop it. This may take place
by selecting the blank field as interval or by means of the command Tx (x =0-9). T +
zero stops the timer while 1-9 indicates the no. of times that the timer shall activate,
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e.g. it starts twice at T2. Use the command TU if the timer shall again run
indefinitely (until deactivation).

The command may be sent from the field 'Send command' on the main page, via text
on an input, with an SMS text or in-built macro.

Time: Indicates the time of activation of the timer. At 'Weekly' (always Wednesday) and
'Daily’ is stated the time with HHMM. At 'No. of 15 minutes' is indicated the number
of 15 minutes between activations, e.g. 0004 for each hour. 'Minutes' is stated with
no. of minutes between activation, e.g. 0010 for each 10 minutes.

Commands: Enter possible commands for the unit to carry out when the timer activates.

If you enter e.g. MA D1;MA ALl the unit will send a status update for digital input 1
(MA D1) as well as a status update for analog input 1 (MA Al) when the timer
activates.

If the command field is empty when the timer is connected, the unit will send status
messages on the state of the inputs.

Status messages report from the analog and digital inputs that are text defined. May
show closed or opened state, an analog value or number of pulses. The unit will also
send a status message on connection of the unit.

If a status message is sent from an input with a command in the text field, the unit
will also carry out the command in question.

5.8 Tab: Wireless (W)

Only applies to units which contain features for wireless — unit 4+5. Wireless is not included in
Quick Setup ®.

In the tab Wireless, the set-up concerns the wireless detectors. This goes for i.e. the wanted texts
and a series of other functions. If the detector is a temperature or humidity meter, further
specification is filled in by pressing the button 'Analog’, see Figure 5-7.

Wireless (W1)
Detector No.: The six-digit serial number of the detector.

Text when detector is activated: Text to be transferred by alarm and shown in the log. (NB:
Compulsory when logging data). This may be e.g. name or title of the object. The
text can be of max. 64 characters.

Zone: It may be indicated which zone (0-7) the detector shall belong to. Remember in this
case to indicate the zone in the receiver list (Chapter 5.4 Tab: Modem).
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A personal alarm may via attachment to a zone activate an output. If you e.g. create a
personal alarm in zone 2, output 2 will be activated by assistance-pressure, while
output 3 starts an attack pressure cf. Table below.

Figure 5-7
® ' Analeg | o= 2 |
Type Scale [min max]  Action Ok [min mas) Alarr text Ok text Send
climaSpat: Temperature = Alarm ~ [5 [ [TEMPALARM [TEMP OK. v
climaSpot: Humidity - Only log - |HUMMIDITYALAF|M v
DOk
Table 1
Personal Assistanc | Attack Activate
alarm e (Long s output
belonging | (short pressure)
to pressure)
Zone 0 * * 0
Zone 1 * * 1
* 2
Zone 2
* 3
Zone 3 * * 3
* 4
Zone 4
* 5
Zone 5 * * 5
* 6
Zone 6
* 7
Zone 7 * * 7
Lev.: Here, the sensitivity of a seismic detector is adjusted. The interval goes from zero,
which is not activated, to five or blank, which is the highest sensitivity. Default is
five.
Wait: When marking the field, the unit will wait for 30 seconds before an alarm is

forwarded. This makes it possible to disconnect the unit before the alarm is released.
When connecting, it similarly takes half a minute before the alarm can be released.
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Analog: When you press the button, a new window turns up for set-up:
Type: Select type of sensor
Action: Select Alarm/Only log
Ok: Select normal interval

Alarm text:  Text at alarm
Ok text: Text at normal state

NB: If you wish to log data, the unit telephone number shall be defined so that the
unit can get the time from the GSM network, see Chapter 5.4.

Setup (W2)
Only send the alarm if text is entered:

Blank: Alarm is sent from all available detectors with detector number.
Text: Alarm consisting of text is only sent from detectors with text attached.

ID + text: Alarm containing text, ID and detector number is only sent from detectors
with text attached.

The alarm text may be adapted to interface to pager systems or CCTV via the serial
port.

Detector supervision: Detectors send an ok signal with short intervals to the unit. Thus possible
faulty detectors are discovered. In case of blank, detectors are not monitored.

Battery low warning: If you mark this field, the unit will receive a warning when the battery in the
detector should be replaced. The alarm is shown in the display and saved in the log,
but is not sent as text or voice message.

If this field is not marked, the battery is not monitored.

Only send wireless alarm...: If you use GSM, you may indicate whether wireless detectors shall
send alarms each or each 15 minutes. If the field is blank, the unit will send an alarm
each minute, if the field has been marked, this will take place each 15 minutes.

If you do not use GSM, the unit will receive an alarm each 6 seconds. This time
interval cannot be changed.

Sound on alarm from wireless detector: The unit will give a sound signal at alarm. There is no
sound signal with blank. Send: See 'Send’ page 25.

Connect/Disconnect (W3) @°

Connect: Select, if required, connection on zone (0-7). If zone is not filled in, the connection is
valid for all zones.
Remember, if required, to activate 'Send message to receivers on
disconnection/connection ' in tab 'Modem'.

®> @ = Does not exist in Quick setup
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Disconnect:  Select, if required, zone (0-7). If zone is not filled in, the disconnection is valid for
all areas.
Remember also to activate 'Send message to receivers on disconnection/connection’
in tab 'Modem'.

Connect after 8 minutes status (changes): When connecting, the unit sends a status of the detectors
after 8 minutes. The unit compares the number 'now" with the number at the time
when the unit was last disconnected. The purpose is to secure that the unit registers
'the same' detectors after having been disconnected. (Only applies to units which
contain features for wireless detectors).

Connect after 8 minutes status (active): When connecting, the unit sends a status of the detectors
after 8 minutes. Shows which detectors are active. The purpose is to see which
detectors, the unit may see, and which have possibly become defective during the
disconnection period. (Only applies to units which contain features for wireless
detectors).

Display (W4) @
Enter a separate user password, if required. The user password (four digits) is used to log on from
the display. (It only works on devices with display).

If 1234 is selected as user password, you only have to press OK on the display to log in. If another
password than 1234 is selected, this password always shall be entered before pressing OK.

The user password allows limited access to the system. With a user password it is only possible to
operate a part of the unit display menu while the password of the unit gives full access. Thereby the
unit is protected against unauthorised use.

5.8.1 Command execution in text field

It is also possible to enter one or more commands in the text field for detectors. When activating the
detector in question, an alarm will be sent, while the command is carried out. As for commands in
the text field for inputs:

e Commands in the front of the text field carries out the command, also when the unit is
disconnected. If commands are put last in the text field, the command will not be carried out
when disconnecting.

e In case of more commands, these are separated by semicolons.
e Commands start with '<'and end with >". E.g.: <S1; S2; S3> to close relays 1, 2 and 3.
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Figure 5-7
Ml:udeml Inputs] Dutputs] Calendar “ireless lMl:ure l

Wireless
Detectar no Test when detectar is activated
012345 (WOMA IS4 <M1 20100010

The command N1 replaces receiver no. 1 with the telephone number defined in the text field; here
20101010.

5.9 Tab: More (V)

Setup (V1)
Return command: If marked, an acknowledgement for a sent command is sent to the sender.
If the field is not marked, there is no acknowledgement.

The unit acknowledges with OK>> + sent command when it knows the commands,
and ??>> + sent command when the unit does not recognize the sent command.

The acknowledgement is delivered to the sender.
Send also alarm via cable/Internet: If marked, an alarm is sent via cable or the Internet

Send also sabotage alarm when unit is disconnected: When so marked, a sabotage alarm is sent, also
in case the unit is disconnected. If blank, the sabotage alarm is not sent in
disconnected state.

Send power alarm: When marking "Immediately’ the text 'Power alarm' is sent right away when the
external power supply fails. Hereafter the unit runs for 30 minutes where after it
closes down. If the supply returns within 30 minutes the unit will send the default
text 'Power Ok’

If '30 minutes' is marked, the unit will run for 30 minutes while monitoring whether
the supply returns. If this does not happen, the unit sends a power alarm and closes
down. When the supply returns, the standard text 'Power Ok will be sent.

Power alarm requires the unit to be mounted with a rechargeable battery.
Unit 1 and 2 do not close down, but continue till the battery is empty.

Activate siren on alarms @ : You can choose if and for how long the unit shall emit a sound signal
on alarm. There is no sound signal with blank. Choose between 10 sec., 20 sec., 40
sec., 1 min., 2 min., 4 min., and 8 min. (Only valid for unit 4+5).

Create clock in unit @ : The time in the PC will be transferred to the unit. A clock is used for time
stamping the log, automatic connection/disconnection and sending of status
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messages. It is necessary to set the clock, if you wish to log data (Only valid for unit
4+5),

Indicate the unit GSM number/telephone number under Tab: Modem, if the unit shall
automatically update the time once a week.

Even if no battery is used as backup, the power to the unit may be turned off without
losing the time. An internal battery saves the time for half an hour.

Set up new text for default texts (V2) @

Text:

Zone:

GPRS (V3)

Enter, if required, a new text instead of the different default texts.

Select, if required, a zone (0-7) if the text is to be sent from this specific zone to a
specific telephone no.
Remember to indicate the zone in the call list (Tab: Inputs).

Phone service provider: Indicate the Internet access of the unit. Either choose not to use the Internet

(‘GPRS not used’) or activate access by marking the service provider of your
SIM card. If your service provider is not on the list, choose: “Not listed”.

Be aware that the fields regarding the Internet under Files - Settings also have to be completed

(see page 21, if required).

APN, User and Password: APN is short for Access Point Name and indicates how the unit obtains

Macros (V4)

connection to the Internet via your telephone operator.

Some telephone operators furthermore require user name and password to create the
connection.

If you choose a service provider from the list, the program will fill in the fields
automatically.

Contact your telephone operator to obtain APN, user name and password.

Macro name: A macro can collect one or more commands into one ‘super command’. Here you
p

enter a name of your choice of up to 16 characters, e.g. 'Start pump'. If the unit
receives an SMS with this text, the instructions entered in the field ‘Command'’ are
carried out. It is thus not necessary to remember and enter the normal command.

You may create a total of 10 macros (M0-M?9). They can be activated through the
chosen name in a text message or by a call and DTMF tones.

Macros are accepted without password.
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Commands:

IR ®°:

Here you indicate the instruction/command or instructions/commands (max. 48
characters) to be attached to the macro name chosen. More commands are separated
by semicolon. For example PO;T1 to pulse relay 0 and activate the timer once.

Have you named a macro, but not inserted a command in the command field, the IR
recording function will be activated when you press ‘Save/Send’. Hereafter, the red
LED light will flash quickly for 30 sec. or turn off when a valid IR code has been
received.

Units with build-in IR interface can record (only unit 1) and play (only unit 1+2+4)
infrared signals from e.g. a remote control. In the field ‘IR’ there must be an infrared
code from e.g. a remote control. See more about recording or downloading of IR
codes in Chapter 13.

Get infrared codes from archive @ : (Only for unit 1+2+4) Have IR codes been downloaded or

recorded and then archived, they can be found here. See more about archiving of IR
codes in Chapter 13.

Send infrared codes to archive @ : (Only for unit 1+2+4) Send IR codes, recorded in the Profort PC

Send/Save:

Or
Execute

Program, to the archive. Press the button and type in the manufacturer and unit of the
object that fit the IR codes, e.g. Bosch EPH 6.0 heat pump.

After finishing the set-up, the information is saved on the PC by pressing the button
'Send/Save' in Basic Setup or ‘Execute’ in Quick Setup below in the window. Basic
Setup transfers everything that is marked with ‘Send’ — the Profort PC Program
automatically marks the ‘Send’ when there is made a change. The Quick Setup
transfers the entire set-up to the central unit.

Remember that the unit has to have a connection, either serial, via modem or over
the Internet. In the bottom left corner of the window shall read: ‘connection to
<product name>’

During the transfer of the set-up, the unit 'beeps' three times if it has a sound source.

If the transfer is not successful, this message is shown: "Commands not sent". Please
try again.

® @ = Does not exist in Quick setup
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6 SET-UP UP VIA DISPLAY
(This chapter only applies to units with display).

The display works as a touch screen. To begin with you press the MENU button on the screen and
you are directed to a keypad on which you need to type a password. In order to return to the standby

image, press the ESC (short for ESCAPE) button.

The display menus are listed as follows:
Figure 6-1
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From the display it is possible to manage e.g. the following:
e Access to the unit (Chapter 6.1)

e Add a name on the standby image (Chapter 6.2)
e Setting up the unit (Chapter 6.3)
e Resetting alarms (Chapter 6.4)

e Connection/disconnection of the whole central unit or of each of the 0-7 zones (see Chapter
9.1)

e Handle detectors and repeaters (Chapter 6.5)
e Monitoring of detectors (Chapter 6.6)
e See the latest 256 events and analog measurements in the log (see Chapter 12)

6.1 Access to the unit

In order to gain access to the menus of the display, you have to log in using an access code. The
password is 1234 by default.
Log in

1. Press MENU

2. Enter the password of four digits
3. Press ENT (short for ENTER)

In PASSWORD: _ itis not necessary to enter 1234, as the unit already knows the default
access code 1234. Then skip item two and go directly to pressing ENT.

Logout
1. Press MENU

2. Press LOGOUT

Change password
1. Press MENU

2. Press PROGRAMMING
3. EnterNO 99999999 xxxx (N+zero, the telephone number of the unit, or if the unit
has no SIM card mounted, any digit and new password with four digits)

4. Press ENT and the unit acknowledges by 'beep'ing three times.

User password
In order to limit the access to the display menu list, you may create password number two (user
password).

1. Press MENU

2. Press PROGRAMMING
3. Enter TK xxxx (X = user password with four digits)
4

. Press ENT and the unit acknowledges by 'beep'ing three times.
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6.2 Add name on display

When the unit is powered, a standby image is shown and after app. 20 sec. four 'beeps’ sound. If the
front is not on the unit, a red diode may be seen light up as a sign that the unit is connected and
ready.

If you want a name on the standby image, for instance the name of the museum in question, it can
be added to the display as follows:

1. Press PROGRAMMING

2. In COMMAND, the command LA followed by the new text are entered. Always remember
a space after a command.

3. Press ENT and the unit acknowledges by 'beep'ing three times.

6.3 Setup
The unit may be set up with various commands. See commands under Chapter 8.
1. Select PROGRAMMING

2. In COMMAND: _ use the keypad to enter the desired command
3. Press ENT and the unit acknowledges by 'beep'ing three times.

Example Engage battery check of detector:
1. Press PROGRAMMING

2. InCOMMAND: _ enter FE
3. Press ENT and the unit acknowledges by 'beep'ing three times.

6.3.1 Set clock

Set the clock in the unit if you want indications of time or to use functions with time control. The
unit may be put off without losing the time. An automatic backup saves the time for half an hour.
Also functions without backup battery.

1. Press PROGRAMMING
2. In COMMAND: _ enter as follows: TM yy/mm/dd, hh:mm:ss

Example
™ 12/06/20,11:00:22

6.4 Reset alarm
An alarm may only be reset when you have logged in with a password.
1. Select RESET ALARM
When resetting an alarm, a possible siren or other alarm equipment, activated by a relay output, is

stopped. You may, however, always stop the siren by pressing the clock in the left corner of the
screen.
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6.5 Handling of detectors and repeaters

From the unit display you may set, edit or delete a detector or repeater via the menu point
DETECTORS.

For monitoring of wireless detectors, see Chapter 12 Log.

6.5.1 Set up a detector or repeater

1. Start the detector by placing the battery within.
2. Press DETECTORS in the menu

3. Press ADD
Activate alarm from the desired detector. Check that the serial number (six digits) of the
activated detector is shown in NO. If this is not the case, repeat the procedure.

Enter the information identifying each detector:

4. Enter a possible text in TEXT (max. 57 characters), e.g. a title or location. Text may be
deselected by pressing ENT and continuing without writing a text. The page then changes to
ZONE.

5. Enter a possible zone (with digits from 0-7). Press ENT to jump to LEVEL.

6. Level is only to be set, if the detector is seismic. The setting is valid for sensitivity and
indicated with a digit from 0-5 (0 is lowest and = no sensitivity). If no digit has been noted,
the default is five for highest sensitivity.

7. Press ENT to finish set-up of the detector. The central unit acknowledges with three 'beeps’,
and the information is saved.

6.5.2 Interrupt without updating
Entering of detector information may be interrupted without updating the information.

Wrong digits or letters may be corrected by one of two procedures:

4. Press ESC. You will return to the display menu without updating the information that
you were entering.

Or...
5. Go to EDIT where you may edit the detector information.

6.5.3 Edit detector information
Go to EDIT to edit detector information.

1. Press DETECTORS.
2. Press EDIT
3. Choose a detector no. and press it
Use the UP and DOWN buttons to change pages, if there are more pages with detectors.

4. Use the keypad to write a text.
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5. A detector may be attached to another zone (a zone with digits from 0-7).
Press ENT to go to LEVEL.

6. Level for sensitivity of a seismic detector may be changed to a higher or lower sensitivity
with a digit from 0-5.

7. Press ENT to finish editing. The unit acknowledges with three 'beeps', and the information is
updated.

6.5.4 Delete a detector

1. Press DETECTORS in the display menu.

2. Press DELETE

3. Select detector no. Use the UP and DOWN buttons to change page. Press the detector no.
The text DELETE NO. YES NO is shown in the display.

4. Press NO to cancel the deletion, or press YES to delete.
5. The unit acknowledges with three 'beeps' and the detector has been deleted.
Notice: Only one detector may be deleted at a time.

If a detector has been deleted by mistake, the information has to be created again.

6.6 Monitor detectors

In the menu item SUPERVISION, all wireless detectors may be monitored. Each time the unit
receives an OK signal, an alarm or an error message from a detector, the signal strength and a letter
code are shown. The display can max. show 6 at a time.

If the unit is set to only send alarm if text has been created, you may only see the text defined
detectors. Otherwise, all detectors are shown.

The detector is shown in the display with serial no., text, signal strength in percentage and type of
alarm (A, 1 or O):

A = ordinary alarm
| = installation error
0O =0K

Example
031060 MONA LISA 25% A

The signal strength (in percentage) tells how powerful the signal strength of the detector is.
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7 USE THE COMMANDS

Commands are used to operate and set up the device. Commands can be used for set-up and control
through the display of the device, with SMS from a mobile phone, or in the command field at the
main page in the Profort PC Program (see Figure 7-1).

Commands are also used to operate the device automatically. It is done by telling the unit what to
do, for example upon an alarm from input, see examples in Chapters 5.5.1 and 10.

Commands with Profort PC Program

Enter cummﬂndu
|

Send command

Figure 7-1

All commands sent may be seen in the outbox under Files - Outbox:

Figure 7-2
1 Outbox =B 3%

Time Receiver Description Message Sent 4
27-05-2010 14:28:17 23717840 mohr vander 1234 N7 31724576 +
27-05-2010 14:28:23 23717840 mohr vander 1234 N8 31724572 +
28-05-2010 12:02:47 23869684 KFA-Mols 0000 AD
28-05-2010 12:02:47 23869684 KFA-Mols 0000 LD ALARM FRA PIR <UN>
28-05-2010 12:02:47 23869684 KFA-Mols 0000 A1 PIR ALARM
28-05-2010 12:02:47 |23869684 KFA-Mols 0000 L1 100
28-05-2010 12:04:09 |23869684 KFA-Mols 1234 A0
28-05-2010 12:04:09 23869684 KFA-Mols 1234 L0 ALARM FRA PIR <UN>
28-05-2010 12:04:09 23869684 KFA-Mols 1234 A1 PIR ALARM
28-05-2010 12:04:09 | 23869684 KFA-Mols 123411100
28-05-2010 12:05:20 | 23869684 KFA-Mols 1234 M6 PIR FRA <OF;UF>
28-05-2010 12:05:20 | 23869684 KFA-Mols 1234 M7 PIR TIL <ON;UF>
28-05-2010 12:06:59 23869684 KFA-Mols 1234 A1 PIR ALARM
28-05-2010 12:06:59 | 23869684 KFA-Mols 1234115
28-05-2010 12:06:59 |23869684 KFA-Mols 1234 UN
28-05-2010 12:07:43 23869684 KFA-Mols 1234 A1 PIR ALARM
28-05-2010 12:07:43 23869684 KFA-Mols 123411100
28-05-2010 12:08:03 23869684 KFA-Mols 1234 PIR FRA =l

 |28-05-2010 12:08:31 |23869684 KFA-Mols 1234 PIR TIL 4];]

4 »

Commands with text messages

The unit can also be set up with SMS from a GSM mobile phone. The set-up then takes place by
means of commands.

An SMS command consists of the following content:
e password of four digits *
e space*

[ a1l
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e command of two characters
e space
e parameter as text

*) may be omitted if the password is deactivated.

NB! Each part of the command must be separated by a space.
The text can be of max. 64 characters. Spaces count as characters.

Example

1234 A1l PUMP OFF PIN code (1234) + [space] + command (Al) + [space] + text (PUMP
[space] OFF)

The command may be sent by text message to the unit telephone number.
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8 SET-UP WITH (SMS/TEXT MESSAGE) COMMANDS

Note: all commands appear with the password 1234. Replace 1234 with your own password or
exclude it, if you have deactivated the password on the SIM card.

You can find a further description of the features under the explanation of Profort PC Program in
Chapter 5. The letter and number in the last column shows to which tab and in which region the
content behind the command is described. M1 refers to the tab Modem and area 1.

8.1 Password and id

Phone number of the unit:
1234 NO XXXXXXXX

(NO =N + zero)

Defines the phone number of the unit and defines it
as NO (N + zero).

XXXXXXXX = the phone number of the unit (the

number of the SIM card inside the unit)

NO will be created, regardless if you change the
password — see following.

Some functions depend on the unit telephone
number to be defined.

M1

Password:
1234 NO XXXXXXXX YYVVY
(NO =N + zero)

Changes existing password to the unit. 1234 is
present password, and yyyy = four digits chosen as
new password.

XXXXXXXX S the unit telephone number and is at the
same time defined as such.

M1

ID code:
1234 NO xxxxxxxx yyyy TEXT
(NO =N + zero)

Set-up of ID code to the unit. If no ID code has been
selected, this is the same as the password. The ID
code, here called TEXT, may be digits and letters
with max. 32 characters.

yyyy = four digits chosen as new password. If you
do not want a new one, use the old one (here =
1234).

XXXXXXXX is the unit telephone number and is at the
same time defined as such.

M1

User password: Creates user password. xxxx = access code of your | W4
(Only units with display) choice of four digits.

1234 TK xxXxX

1234 TK Deletes user password.

8.2 Receivers

Create receiver: Creates alarm receiver no. X to receive alarms as M2

1234 Nx yyyyyyyy

text.

x = 1-9 og A-P. yyyyyyyy is the telephone number
of the alarm receiver.

Notice: The code for the first nine receivers is N1 to
N9. Receiver 10 to 25 are named NA, NB, NC, etc.
through NP.
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1234 Nx yyyyyyyy #
(Only units with voice messages)

1234 Nx yyyyyyyy *

1234 Nx yyy aaaalbb.com

1234 N1

XXX . XXX . XXX . XXX :1YYYVY

_|_

1234 NO ggggqqaq 1234 zzzz
(NO = N + zero)

Creates receiver x to receive alarm by voice
message.

x = 1-9 and A-P. yyyyyyyy is the alarm receiver
phone number.

Creates receiver x to receive alarm by DTMF
tones.

Creates receiver x to receive alarms by email.
yyy = the number of your telephone service
provider for email service, e.g. 200 = TDC, 1010
= Telia (in Denmark). Contact your service
provider for help.

aaa@bb.com = email address (max. 48 characters)

Creates receiver 1 to send alarm as SIA-IP protocol
to a control centre. SIA-IP can only be created on
receiver 1.

(The first SMS: XxXX.XXX.XXX.XxX = IP number of the
control centre, yyyyy = port number of the control
centre. The two numbers shall be separated by a
colon. The second SMS: NO = N + zero, qqqqqqaq =
telephone number of the unit, 1234 = password and
new password, zzzz = ID — when using the SIA-IP,
ID has to be stated by the PSAP).

Delete receiver:

Deletes alarm receiver x.

1234 Nx x = 1-9 and A-P.
Create receivers in zone: M2
1234 yx zzz2722272 Creates alarm receiver x to zone y.
y = zone 0-7, x = receiver 1-9 and A-P, zzzzzzzz =
telephone number.
Remember to create zone on input.
Ex..
1234 34 zzzzzzzZ Creates alarm receiver 4 to zone 3 = 34.
1234 2B zzzzzzzZ Creates alarm receiver B (11) to zone 2 = 2B.
Approve telephone no.: Only telephone number yyyyyyyy can contact the M2
1234 Nx yyyyyyyy + unit.. x = 1-9 and A-P for a receiver. More than one
receiver can be approved.
Order of numbers: Changes the order of numbers in the receiver file (x | M3

1234 NR xXXX...

Ex.:
1234 NR 3421A

= 0-9 or A-P). Calls will only be made for the
indicated receivers and in the listed order.

The unit will first send the message to receiver 3,
then 4, 2, 1 and 10 (A).
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1234 NR

Deletes changed order of numbers in the receiver
file. The unit first sends message to receiver no.. 1,
then 2, 3,4,5,6,7,8,9and A, B, C, D...P (default
setting).

Send alarm to latest user: M3

1234 K1 Latest user gets alarm by text messages.

1234 K2 Latest user gets alarm as voice message.
(Applies for units with voice message)

1234 K3 Latest user gets alarm both by text messages and as
voice message. (\Voice message only applies for
units with voice message)

1234 KO Deactivates Send alarm to latest user.

(KO = K + zero) (Default setting)

8.3 Inputs

8.3.1 Digital Input

Create digital input

Opened: Codes the TEXT shown when input x is open. Max. |11

1234 Ax TEXT characters are 64 including spaces. E.g. x = 0-7 if the
device has eight digital inputs.

1234 Ax Deletes TEXT for input X in open state.

Closed: 11

1234 Lx TEXT Codes the TEXT shown when input x is closed.

1234 Lx Deletes TEXT for input x in closed/open state.

Zone:

1234 Ax Zy TEKST Creates text on input x (x =0-7) in zone y (y = 0-7) | 11
when input opens.

1234 Lx Zy TEKST Creates text on input x (x = 0-7) in zone y (y = 0-7)
when input closes.

Input for connection/disconnection: Sets input O (zero) to be used for 13

(Models with only one digital input can disconnection/connection of the system (Level).

either use the input to Closed state indicates disconnection.

connection/disconnection or as counter)

1234 RN

1234 RP Sets input O (zero) to be used for
disconnection/connection of the system (Pulse).

1234 RF Deactivates connection and disconnection on input
0 (zero) to ordinary alarm input. Default setting.
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Input 1 as counter

(Models with only one digital input can either use the input to connection/disconnection or as

counter)
Pulse count: Sets input 1 to be used for pulse count. Counter is 13
1234 UN reset at the same time as this instruction.
1234 UN xxxxxX Activates pulse counting. xxxxxx equals a start
value between 0 and 999999. Enter e.g. 50, and the
count will start at 50 pulses.
Minute count: Sets input 1 to be used for minute count. 13
1234 UM
1234 UM XXXXXX Activates count of minutes. xxxxxx equals a start
value of 0 and 999999. Enter e.g. 50, and the alarm
will go off after 50 minutes.
Alarm input: Deactivates pulse or minute count and sets inputto |13
1234 UF ordinary alarm input. Default setting.
Pulse count, limit value and alarm text: When the pulse meter has been created with "UN" a
limit value may be set and an alarm sent if the value
is exceeded. The counter is reset after alarm.
1234 L1 xxxxxx Sets the alarm limit (xxxxxx = 1-999999).
1234 Al TEXT Alarm text is sent in case of exceeding the limit.
8.3.2 Analog input
Scale: Set up of the scale (yyyy = minimum zzzz = 12
1234 Vx S yyyy zzzz maximum) for 0-10 V and for 0-20 mA. x = e.g. 1-2
if there are two analog inputs.
Min. and max. shall be between -999 and 999.
Decimal places are not allowed.
Points for the normal interval: Setting up values for the normal interval (Point 1 and
1234 Vx M yyyy zzzz Point 2) on analog input x. X = e.g. 1-2 if there are
two analog inputs.
If the value on the input is greater or smaller than
yyyy (Point 1) or greater or smaller than zzzz (Point
2), an alarm is sent. E.g. 0 degrees in yyyy and 30
degrees in zzzz.
Alarm text: Low alarm TEXT on analog input X is sent when the |12

1234 Vx A TEXT

1234 vx L TEXT

value becomes lower than the value defined in Point
llyyyy (Vx M yyyy zzzz).

Medium alarm TEXT on analog input X is sent when
the value becomes higher than the value defined in
Point 1/yyyy or lower than the value in Point 2/zzzz

(Vx M yyyy zzzz).
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1234 Vx B TEXT

High alarm TEXT on analog input x is sent when the
value becomes higher than the value defined in Point
2/zzzz (Vx M yyyy zzzz).

Zone on analog alarms:

1234 Vx A Zy TEXT

1234 Vx L Zy TEXT

1234 Vx B Zy TEXT

1234 Vx Py

Low alarm TEXT on analog input x is sent to zone y
when the value becomes lower than the value defined
in Point 1.

y = 0-7 if the unit has eight inputs.

2

Medium alarm TEXT on analog input x is sent to
zone y when the value becomes higher than the value
defined in Point 1 or lower than the value in Point 2.

y = 0-7 if the unit has eight inputs.

High alarm TEXT on analog input x is sent to zone y
when the value becomes higher than the value
defined in Point 2.

y = 0-7 if the unit has eight inputs.

Alarm when percentage deviation in the interval, e.g.
x = 0-3 if the unit has two analog inputs.

Y =-99—0,5 (negative number with one decimal at
the most) to reach the allowed percentage, a level
may have to decrease. And -0,5-99 (positive number
with one decimal at the most) to reach the allowed
percentage, a level may have to increase.

8.3.3 Common for digital and analog

inputs

Create filter:
1234 Ax Xy TEXT

1234 Lx Xy TEXT

Setting X in the beginning of the TEXT indicates a
filter on input X in zone y when input opens.

X = e.g. 0-7 when there are eight inputs
y = 0-7 for the zones.

3

Setting X in the beginning of the TEXT indicates a
filter on input X in zone y when input closes.

x = e.g. 0-7 when there are eight inputs.
y = 0-7 for the zones.

1234 Ax TEXT

Deletes filter on input Xx.

Filter time:
1234 Fx

Create filter on input in X time. (x = 1-9 + P-V).
1=10 sec. (default), 2=20sec.,3=30sec.,4=1
min., 5=2 min.., 6 =4 min., 7 = 8 min., 8 = 15 min.,
9=30min.,P=21h(our),Q=2h,,R=4h.,,S=8,
h=16h.,U=32h..,.V=64h.
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Voice message/DTMF
(Only for units with voice messages)

Alarm voice message or DTMF:

1234 Wl
1234 W2

1234 Xy

Sets the unit to send voice messages with a
collective message of six sec. for each input.

Sets the unit to be able to send voice messages for
both opened and closed state. Three sec. for opened
state and three sec. for closed state.

Indicates number of sec. from the establishment of
the telephone connection to the first DTMF tone or
voice message is sent. y = 0-9 for number of sec.
Default setting = 2.

If 0 is used, the unit awaits acknowledgement from
the control centre before sending DTMF tone.

M3

Commands in text

Command in text:

1234 Ax

1234 Ax

TEXT <COMMAND>

<COMMAND> TEXT

A command after the text is executed only when
the device is connected.

(Here COMMAND is carried out when input X is
opened when the unit is connected.)

w1

Commands placed in front of the text are executed
even if the device is disconnected.

(Here COMMAND is carried out when input X is
opened when the device is connected as well as
when it is disconnected.

Examples:
1234 Al

1234 Al

1234 L1

<OK> SIGNALSTYRKE

GENTAG <TP T 0001>

STOP REPEAT <TP>

Sends the current GSM signal strength, when
input 1 is opened.

Command precedes the alarm text and is
performed both when the device is connected and
disconnected.

Sends the alarm 'repeat’ when input 1 is opened
(A1), and set the timer to send status every quarter
ofanhour(< TP T 0001>).

The command is placed after the text and is

therefore performed only when the device is
connected.

Stops the alert with the message 'STOP REPEAT'
when input 1 closes (1.1), and deletes the timer
settings (<TP>). Thereby sending the status is
stopped.

Is only performed when the device is connected.
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Send alarm
Alarm only with text: Only sends alarms which text on input and output has | I3
1234 CT been created. Only entered text is sent.
1234 CN Only sends alarms which text as well as ID on input
and output has been created.
1234 CF Sends alarms even if text has not been created.
(Default setting)
Delay on connection/disconnection (‘wait”): | Delays the alarm for 30 sec. for input x at opening in |11
1234 Ax Wy TEXT zone'y.
x = for example 0-7 by eight inputs
y =0-7. Zone 0 = all zones ' blank .
1234 Lx Wy TEXT Delays the alarm for 30 sec. for input x at closing in
zone'y.
x = for example 0-7 by eight inputs
y =0-7. Zone 0 = all zones ' blank .
Pool alarms together (Only valid for use of | Collects alarm messages so that more alarms from |13
GSM): same digital input or wireless detector only causes
1234 DM one alarm m_essage each 15 min.
(Default setting)
8.4 Outputs
Automatic alarm: Activates (closes) automatic relay outputs at alarm | O3
1234 Gx on inputs, and relay is opened again after x time. x =
1-9(1=10sec.,2=20sec.,3=30sec.,4=1min,5
=2min,6=4min,7=8min,8=15minog 9 =
indefinite.
If relay outputs are to be opened, the relays are 01
closed before by activation with the command Sx (x
= 0-3 if the unit has four outputs).
1234 GO Does not activate automatic relay output 0 at alarm.
(GO = G + zero) Default setting.
Show connection and disconnection: Sets the output to show the state of zones. Output | O3

1234 ON

0 will close when the system is connected and
open when the system is disconnected (default).

If no zone has been indicated in the set-up only
output O is activated.

If relay outputs are to be opened, the relays are
closed before by activation with the command Sx (x
= 0-3 if the unit has four outputs).
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This is also valid for other outputs if there are
more than one.
1234 QF Relays do not show state of zones. Default setting.
Alarm and connection/disconnection: Combines activation of outputs at alarm on zones |03
1234 Gx and 1234 QN with display of connection/disconnection.
Outputs follows inputs: Indicates that outputs follow the corresponding 03
1234 GA inputs if text has been created. Alarm on analog
input activates relay 1.
The command 1234 GA may not be used
together with 1234 QN (“Outputs show
connection/disconnection”).
Analog output: Set analog output x for a voltage of yy, y volts. 02
(Only applies to units with analog output) | x = 0 (zero) when the device has one analog output.
1234 Ux S yy,y y = 00,0-10,0
1234 Ux R Returns the voltage at the analog output x.
x = 0 (zero) when the device has one analog output.
8.5 Voltage
Voltage: Sets inputs to activate at 24 V. 13
1234 WN
Sets inputs to activate at GND (default setting).
1234 WF
Power-saving: The unit can be set up to run in power saving mode.
(Only unit 1 + 2) The device must be supplied with a battery and
disconnected from external power. It must not be
associated with a serial cable.
In the power saving mode the GSM modem will go
into hibernation mode and automatically wake of
hibernation for one minute each hour.
Alarms from inputs and power failure will be sent at
once but the device only responds to commands once
every hour.
1234 DN Activates the power saving mode
1234 DF Disable the power saving mode (default setting)
1234 DB Enables enhanced reloading to approx. 4,1 V
55
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8.6 Wireless detectors
(Only for units with features for wireless)

Create detector

1234 xxxxxx yz TEXT

the wireless seismic detector to be y and that it is
connected to zone z. y = 0-5. 5 is the highest
sensitivity and default, and 0 means not activated. z
= 0-7 for zones.

Create detector: Create detector no. xxxxxx with the chosen TEXT |W1
1234 DT xxxxxx TEXT (max. 57 characters). Detector no. is shown on the
detector.
1234 DT XXXXXX Deletes text for detector no. XXxxxx.
Zone: Zy in the beginning of the text, indicate that the w1
DT xxxxxx Zy TEXT input belongs to zone y. y = 0-7
Alarm only if text: Sets the unit to send created text from detectors. | W2
1234 CT
1234 CN Sets the unit to send ID, detector no. and created
text.
1234 CF Send alarms, even though text is not created.
Default Setting
Await alarm (‘wait’): Writing Wz before the text indicates that the alarm | W1
1234 DT xxxxxx Wz TEXT from detector no. xxxxxx is only sent after 30 sec.
z = 0-7 for zones.
Time interval for alarms (Only valid for use | Collects alarm messages so that more alarms from | W2
of GSM): same wireless detector only cause one alarm
1234 DM message each _1? ml_n.
Also affects digital inputs.
Default setting.
1234 DS Collects alarm messages so that more alarms from
same wireless detector only cause one alarm
message each min.
Sound by alarm: Activates sound signal from the central unit when | W2
1234 HN the _vwreless detector releases alarm. (Default
setting)
1234 HF Deactivates sound signal by activation of wireless
detector.
Sensitivity: Writing yx before the text specifies the sensitivity of | W1
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Monitoring

Failures to operate:

Creates monitoring of detectors and makes sure
that failures to operate are communicated to

1234 FN .
receiver.
1234 FF Deactivates monitoring of detectors.
(Default setting)
Battery: W2
1234 FB Creates monitoring on low battery level on
detectors.
1234 FE Deactivates monitoring of low battery on
detectors.
(Default setting)
Analog detectors
Wireless temperature (first create the w1
detector):
1234 D1 xxxxxx S 0 O Activates temperature measurement in the climaSpot
with detector no. XXxxxx.
1234 D1 xxxxxx S -24 70 Activates temperature measurement in flexSpot.
1234 D1 xxxxxx M z y Activates temperature alarm (if temperature exceeds
the limits for normal interval).
z = lowest and y = highest limit temperature in the
normal interval.
1234 D1 xxxxxx M Deactivates temperature alarm. Measurements are
now solely used for logging.
1234 D1 XXXXXX Deletes temperature set-up on detector XXXxxx.
Text temperatur alarm: Creates TEXT to be shown at temperature alarm. w1
1234 D1 xxxxxx A TEXT
1234 D1 xxxxxx L TEXT Creates TEXT to be shown when the temperature is
again in the normal interval.
Wireless humidity and other analog w1
measurement (first create the detector): Activates moisture measurement in the climaSpot
1234 D2 xxxxxx S 0 O with detector no. XXxXxXxXx.
1234 D2 xXxXxXXX S z y Activates moisture and other analog measurement in
flexSpot
z = minimum value and y = maximum value for
analog measuring equipment, e.g. PT100: x = -248
and y = 499.
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1234 D2 xxxxxx Ky

1234 D2 xxxxxx K

1234 D2 xxxxxx M z vy

1234 D2 xxxxXxx M

1234 D2 XXXXXX

Defines factors for volt and milliamperes.
0-10V:y =937
0-20 mA:y =900

Deletes factors for volt and milliamperes.

Activates moisture and other analog alarm (if
humidity exceeds the limits for the normal interval).

z = lowest and y = highest limit for humidity in the
normal interval.

Deactivates humidity and other analog alarm.
Measurements are now solely used for logging.

Deletes the setup for humidity and other analog
measurement on detector XXxXxxx.

Text humidity and other analog alarms: Creates TEXT to be shown at humidity and other w1

1234 D2 xxxxxxX A TEXT analog alarm.

1234 D2 xxxxxx L TEXT Creates TEXT to be shown when humidity or other
analog measurements again are within the normal
interval.

8.7 Macro with commands or infrared

Macro: V4

1234 Mx TEXT <COMMAND>

1234 Mx TEXT
(only units with IR)

Registers macro number x with the name TEXT
(max. 16 characters) and carries out the command.

More commands are separated by semicolon ;’
without space.

X = 0-9 and refers to the macro number.
Example

1234 MO PULSES < SO;PS 5;B0 >
Creates macro no. zero with the name ‘PULSES’
which draws output 0 for 5 sec.

Macro number x (x = 0-9) with the name TEXT is
now made ready to receive IR codes from a remote
control — Note that no commands is being set here.

When the device's red diode flashes quickly: turn
the remote control towards "IR in™ and press with
the desired functions for 30 sec.

The diode lights up briefly and then flashes
normally. Now is macro x saved with an infrared
code.
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Activates the macro named TEXT. The macro will

1234 TEXT now execute commands or play the IR codes.
Macros are accepted without password
Deletes macro x (x = 0-9).

1234 Mx

8.8 Internet

See more in Chapter 10

Access: V3
1234 EH USERNAME Activates the access to the Internet.
To get access to the Internet it is required that NO
(N + zero) has been created: (1234 NO 99999999)
1234 EA USERNAME XXXXXXXX Activates access to the Internet and creates NO.
(xxxxxxxx = phone number of the device)
1234 EH Deactivates the access to the Internet.
1234 EG NAME-OF-APN Defines the APN for the Internet connection.
‘internet’ as APN is default setting.
E.g. 1234 EG INTERNET
1234 EG APN USER PASSWORD Defines the APN, user and password for the
Internet connection.
Own server:
1234 EI SERVERNAME Sets the device for handling on your own server.
TCPSERVERPORT
8.9 Time features
Time
Create clock, automatically: Creates automatically the clock in the unit. The unit | V1
1234 TM sends an SMS to itself and uses the actual time.
It is required that NO (N + zero) has been defined:
(1234 NO 99999999)
1234 TM YY/MM/DD,HH:MM:SS Creates clock in the unit manually. The unit uses the
time indicated.
Enter year/month/date,hour:minute:second — all with
two digits.
1234 TR Returns the time of the unit.
1234 TF Deletes clock from the unit.
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Timer and status

Timer: Codes the timer to execute command zz and C3
1234 TP x yyyy <zz;zz> command zz with an interval x at the time yyyy.
x =W (for weekly), D (for daily), T (for number of
15 min. intervals) and M (for number of minutes).
Indicates the interval of activation of the timer.
yyyy = At 'Weekly' (always Wednesday) and 'Daily’
is indicated with HHMM (time with hour and
minutes). At 'No. of 15 minutes' is indicated the
number of 15 minutes between activations, e.g. 0004
for each hour. 'Minutes' is stated with no. of minutes
between activation, e.g. 0010 for each 10 minutes.
zz =command. E.g. MA DO;MA Al to get status
at the digital input zero (MA DO) and the analog
input 1(MA A1), respectively.
Note: the unit phone number and time need to be
defined: 1234 NO xxxxxxxx
1234 TU Sets the timer to run indefinitely (default)
1234 Tx Codes the timer to activate x times (x = 1-9)
1234 TO Stops/deactivates the timer
(TO=T + zero)
1234 TP Deletes timer settings.
Status: C3
1234 TP x yyyy Sets the timer to only send status. Functions as the
timer, but without commands.
Time control
Automatic connection/disconnection: Creation of automatic connection and disconnection |C2

1234 TI HHMM hhmm

of system. First parameter indicates time for
connection and second parameter the time for
disconnection. Notice that time for disconnection is
at your choice. The unit flashes three times in case of
no NO.

1234 TI

Deletes settings to automatic connection and
disconnection.
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Time control of relay
1234 IU HHMM hhmm

Activates time control of output for an interval.
Closes relay 2 at 'HH:MM' and opens at: 'hh:mm'.

Remember to define which output you need time
controlled (1234 IG x) see below.

1234 IU HHMM hhmm HHMM hhmm

Activates time control of output in two intervals.

Remember to define which output you need time
controlled (1234 IG x) see below.

1234 1U Deletes time control of all outputs.
Define output for time control:
1234 1G x Defines which output time control applies for. Time
control can apply for more than one output at a time.
(x = 0-3 if the unit has four outputs. Units with more
than four outputs can only use time control on output
0-3).
1234 IH x Deletes time control of output x.
Calendar
Specific date: Execute command(s) on date: ddmmyy, | C1
1234 TS DDMMYY HHMM <COMMAND;COMMAND> | time hhmm.
NB: The activity can NOT be deleted
automatically. It needs to happen
subsequently with: TS ddmmyy hhmm
when the activity is executed.
Daily: Execute command(s) every day at
1234 TS D HHMM <COMMAND; COMMAND> hhmm (time).
Example
TS D 0700 <PO> activates output O
for 10 sec. every day at 7.00 pm.
Weekly:
1234 TS M HHMM <COMMAND; COMMAND> Execute command Mondays at hhmm
1234 TS T HHMM <COMMAND; COMMAND> Execute command Tuesdays at hhmm
1234 TS O HHMM <COMMAND; COMMAND> Execute command Wednesdays (O) at
hhmm
1234 TS R HHMM <COMMAND; COMMAND> Execute command Thursdays (R) at
hhmm
1234 TS F HHMM <COMMAND; COMMAND> Execute command Fridays at hhmm
1234 TS L HHMM <COMMAND; COMMAND> Execute command Saturdays (L) at
hhmm
1234 TS S HHMM <COMMAND; COMMAND> Execute command Sundays at hhmm
Delete activities:
1234 TS DDMMYY HHMM Delete specific activity
1234 TS D HHMM Delete daily activity
1234 TS x HHMM Delete weekly activity (x =M, T, O, R,
1234 P# F L, S)
Delete all calendar settings
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Read calendar activities:

1234 PR C Returns all activities in the calendar to
the requestor.

8.10 Alarms
Messages
Message at connection and disconnection: | The unit sends a message to alarm receivers at M3
1234 EN connection/disconnection.
1234 EF The unit does not send a message to alarm receivers

at connection/disconnection. Default setting.
Acknowledgement: The unit acknowledges each new command. Default | V1
1234 KN setting.

The unit does not acknowledge at new command.
1234 KF
Cable/Internet:
1234 KB The unit sends an alarm via RS$232 or GPRS (default
1934 setting).

KE The unit does not send an alarm via RS232 or GPRS.
Display: Codes the TEXT to be shown on the display of the | V2
1234 LA TEXT unit (max. 38 characters). Default text is "NO

ALARM".
System alarms
Sabotage, system; Sabotage/power alarms are also sent when the V1
1234 YN system is disconnected.
1234 YF Sabotage/power alarms are not sent when the system

is disconnected. Default setting.

Codes the TEXT to be shown at sabotage on the unit | V2
1234 L9 TEXT (max. 64 characters). Default text is'SABOTAGE'.
Sabotage, zone: Sabotage/power alarms from zone x are also sent
1234 YN Zx when zone x is disconnected. x = 0-7
1234 YF Zx Sabotage/power alarms from zone x are not sent

when zone x is disconnected. Default setting. x = 0-7
Power failure: In case of power failure, the power alarm is sent after | V1

1234 JM 30 min., after which the unit closes down. Default
setting.

1234 Js In case of power failure, the power alarm is sent
immediately (after app. 10 sec.), and the unit is
supplied by battery for 30 min., after which the unit
closes down.
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1234 A8 TEXT Codes the TEXT to be shown at power failure. V2
Default text is ' POWER FAILURE' (max. 64
characters).

1234 L8 TEXT Codes the TEXT to be shown when power is present. | V2
Default text is 'POWER OK' (max. 64 characters).

1234 JF The device does not send alarm in the event of a V1
power failure.

Siren

(Only applies to units with built-in siren)

1234 Hx Activates the siren (at alarm on inputs) and the siren | V1
stops again after x time.
Xx=1-9.1=10sec.,,2=20sec.,3=30sec.,4=1
min, 5=2min, 6 =4 min, 7 = 8 min, 8 = 15 min and
9 = indefinite.

1234 HO Does not activate siren at alarm

(HO = H + zero)

Default setting

8.11 Restore factory settings

If it is necessary to delete all settings and voice message in the unit, the following command may be

used:
1234 P! BEWARE - Deletes all!

ENGINEERING

63



Operation

9 OPERATION

Operation covers the following:

Connection and disconnection of the unit.
Control of relay outputs

Interrupt further alarms

Inquiries to the unit

Macro execution

e Text to and from a serial port (PLC)

9.1 Connection and disconnection of the unit

In disconnected state the unit will not send alarms, and the outputs are not activated as a
consequence of activity on inputs.

NB: If the unit has been set with a command in the beginning of text field (see Chapter 5.5.1),
instructions will also be carried out during disconnection.

Connection and disconnection with text messages

1234 ON Connects the unit. Alarm is sent to the receivers. Four 'beeps’ will sound from
the unit, and a red diode flashes. Resets all outputs at the same time.

1234 OF Disconnects the unit. Alarm is not sent to the receivers. Two 'beeps' from the
unit and red diode turns off.

1234 ON (x = zone 0-7). Connects zone x. Alarms in zone x are sent to receivers of zone

Zx X. Four 'beeps' from the unit and a red diode flashes.

1234 OF (x = zone 0-7). Disconnects zone X. Two 'beeps' from the unit and red diode

Zx turns off.

1234 ov (Applies to units with wireless interface) Connects the unit. After eight minutes
the status of the detectors is sent. Compares with status of the time, when the
central unit was last disconnected.

1234 0S (Applies to units with wireless interface) Connects the unit. After eight
minutes, the unit sends status of the detectors and shows which detectors are
active.

Connection and disconnection of zones

Connection and disconnection may be used on both the unit itself and on each zone.
CONNECTION is the green circles. DISCONNECTION is the red ones.

Connect and disconnect the unit:
1. Press MENU
2. Press CONNECTION/DISCONNECTION

3. Select CONNECTION or DISCONNECTION by pressing the green or the red circles on
which it says 0-7.
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Connect and disconnect zone:
1. Press MENU

2. Press CONNECTION/DISCONNECTION
3. Choose to connect or disconnect a zone by pressing the green or red circles.

Notice: If e.g. zone 3 is disconnected, this is seen on the display in standby state by a red no. 3 in
the row of eight green zones.
This is, however, only the case if you are logged in.

9.2 Control of relay outputs

The eight outputs are default opened and may be closed or opened by a command, text message or
DTMF tones. Exceptions are:

1234 Gx activates outputs when an alarm is released (the relay will change position at
alarm).

1234 GA where output reflects input (relays will follow inputs).

Control of relay outputs with (SMS/ text message) commands

1234 Sx Closes output x
(x = e.g. 0-3 if the device has four outputs)
1234 Bx Opens output x

1234 Sx P Closes output x app. 10 sec. (pulse).

1234 Bx P Opens output x app. 10 sec. (pulse).

1234 Px Output x changes stage (pulses) for app. 10 sec.

1234 Jx Output x changes state (tilts).

1234 PS xx |Pauses between commands (1-99 sec.). X = number of sec., e.g. five sec.

1234 TX TEXT |Sends TEXT to serial port. Text string to port is terminated by
CR+LF.

Control of relay outputs with DTMF

1. Call the unit *0x Pulses output x for 10 sec. (x = e.g. 0-3
2 Await 1 tone if the device has four outputs)
3. Enter possible password (e.g. 1234) | *1x Opens output X
4. Await 2 tones *2x Closes output x
5. Enter no. of the command you wish *3x Opens output x for 10 sec. (pulse)
to carry out (see table to the right) *4x Closes output x for 10 sec. (pulse)
6. Repeat, if requned, items 4+5 *5x Changes state on output X
7. Hang up x Executes macro x (X = macro 0-9)

9.3 Interrupt further alarms

Enter: # during playback of voice message or DTMF tones. Subsequent telephone numbers in the
list of receivers are not alerted (Not all models have voice messages).
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9.4 Inquiries to the unit

Inquiries are used to gather information from the unit. The response on inquiries is sent to the
mobile phone that sent the message.

Inquiries to the unit by (SMS/ text message) commands

1234 MO States status of all outputs. Only to the mobile telephone that sends the
inquiry.

1234 MR States status for inputs with text created. Only to the mobile telephone
that sends the inquiry.

1234 MA States status and activates commands on inputs with text encoded.
Returns to all receivers.

1234 PL States the last 10 events in the log. l.e. alarms gone in/data and sent
commands.
NB: Returns with one event in each text message = 10 texts

1234 PL xxX (xxx = 001 — 256). States the latest x number of events in the log. I.e.
alarms gone in/data and sent commands.
NB: Returns with one event in each text message = xXxx texts

1234 PL A States all events in the log (256 lines). I.e. alarms gone in/data and sent
commands.
NB: Returns with one event in each text message = 256 texts

1234 Vx R States the latest measurement from analog input x (x = e.g. 1-2 if the
unit has two analog inputs).

1234 Ux R States the voltage at analog output x. X = 0 (zero) when the device has
one analog output

1234 PA States analog measurements.

1234 PA xx xX = number of days left in time

1234 PA DDMMAA First date is *from DATE’ and second is *to DATE’. Second one can be

DDMMAA excluded.

1234 D1 xxxxxx R |States temperature on detector no. XXxXxxx

1234 D2 xxxxxx R |States humidity or other analog value on detector no. XXxXxxx

1234 P% Deletes analog measurements.

1234 P& Deletes the entire log.

1234 UL States the number of pulses.

1234 UN Resets pulse count.

1234 OK States signal strength on the GSM net. If the signal strength is below
25%, you should use an extra antenna.

1234 OM States the version number (model) of the unit.

1234 PR States all of the unit set-up. Default texts are not returned.

1234 PR O States set-up of inputs and outputs. Receivers and texts are not returned.

1234 PR N States the receiver list.

1234 PR T States all texts on inputs in the unit. (Digital/analogue). Including
default texts.

1234 PR C States all activities in the calendar.
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Inquiries to the unit with the PC Program:
From the main page, press "Send inquiry" and the following display is shown:

Figure 9-1

® ' Send enquiry | =R 2 |

Engquiry

[=

Return setup

Return versiontumber

Feturn GSM signal strength
Return the state of inputs

Return the state of relay outputs
Return the number of pulzes/minutes
Return the value of analog 1
Fieturn the walue of analog 2
Return the value of analog 3
Return the value of analog 0
Return the value of analog output

Return log

Feturn atnalog data

1 T e e e e (o I O -

Cancel | Send

Mark the information,tyou want, and press Send.

In case of 'Return value of analog 1 or 2', you ask for the present status. Returns value of a specific
detector (6-digit serial number to be written in the field) or a wired analog input (only check
mark under 'Send’ while the field is empty).

On climaSpot and climaSpot IP65, 'analog 1' is: Temperature, and ‘analog 2": Humidity. On
flexSpot, 'analog 1' is: Temperature and ‘analog 2": 0-10 V, 0/4-24 mA, PT-1000.

At 'Return log' you shall either tick 'Send’ and get a log of the 10 latest events, or you may choose
how many events you want to be shown by writing the desired number in the field before
‘Send'.

At 'Return analog data’, you shall read the returned information by going to Files - Analog
measurements. This log may be transferred to MS Excel. All other data is shown in the
inbox on the main page.

Inquiries to the unit from display
(Only units with display)

If the unit runs with modem, you may send an inquiry to the unit, e.g. get an answer to the signal
strength of the GSM net by the command OK.
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Example Show GSM signal strength:
1. Press MENU

2. Press PROGRAMMING
3. Type in the letters OK under COMMAND
4. Press ENT and the unit acknowledges by 'beep'ing three times.

9.5 Macro execution
A created macro is activated by SMS or by telephone call and DTMF.

Example
Macro 1 has been created with the name ‘PULSES’ which pulls output 2 for five sec. The macro

has been created with the following SMS content: 1234 M1 PULSES5 <S2;PS 5;B2>
Activate the macro by SMS/ text message: 1234 PULSES5

Activate macro by call and DTMF:
1. Call the unit
2. Enter password (e.g. 1234)
3. Await 2 tones
4. Enter X (x = macro number 0-9)

9.6 Text to and from a serial port (RS232)

The unit can work as a modem and send and receive data from the serial port. In that way the unit
can be used for controlling technical equipment, e.g. a PLC. The speed of the data transmission is
9600 baud.

Receive text from PLC
If an ASClI-text sequence from a PLC ends with CR+LF (max. 160 characters) the text will
be sent as SMS to all receivers in zone 0.

Send text to PLC: 1234 TX TRANSFER THIS TEXT
A text sequence ‘TRANSFER THIS TEXT’ which ends with CR+LF will be transferred
with 9600 baud to e.g. a PLC on RS232

Data communication with PLC
With a GSM modem connected to a PC the unit will be able to send and receive data from a PLC
when the call is made as ‘data call’. Can be used e.g. with the program Hyper Terminal.

10 INTERNET

The unit can be handled over the Internet at www.profort.com. Here, you may register as user and
have an area assigned to your unit(s).

In order to use the Internet for monitoring and control it is required that your computer has a
connection, and that the GSM unit has been set to the Internet (for Internet settings on the PC see
item c and d page 21 and GPRS page 39. For setting up with text messages:
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Activate by SMS
To get access to the Internet it is required that NO (N + zero) has been created:
(1234 NO 99999999).

1234 EH USERNAME activates the access to the Internet.

USER NAME is what you want to log on to the Internet with. This may consist of letters
and numbers and can contain up to 16 characters. Symbols, special characters and spaces are
not allowed.

NB: If you have registered a USER NAME under Files - Settings, you shall also use it as
user name here.

1234 EH deactivates the access to the Internet.

APN by SMS
If nothing else is indicated, the software will try to attach 'internet’ as APN. If you use
another telephone company with another APN, you have to define APN and possibly also
user and password (see APN, User and Password page 39).
1234 EG NAME-OF-APN defines the APN for the internet connection.
E.g. 1234 EG INTERNET

1234 EG NAME-OF-APN USER CODE defines the APN, user and password for the
Internet connection.

Create user at www.profort.com
Go to the Internet site and create a user. Fill in:

6. Name/company. Indicate a name, e.g. a company name. This will welcome you to the
site.

7. User name. It is important that the user name is the same as given in the set-up under
settings in the PC program (see ‘Username on the Internet’ on page 21) or by text
message (1234 EH USERNAME).

8. Access code. Select an access code. This does not have to be the same as the one of the
unit. It may consist of letters and numbers and can contain up to 16 characters. Symbols,
special characters and spaces are not allowed.

9. Email. Indicate an email address. If you forget e.g. your access code, you may get
information of it in a mail.

On the site, you may, among others, get status updates and control certain functions.
Log in on www.profort.com for further help for the Internet administration of the unit.

NB: In order to function on the Internet, it is required that the unit is version 11.04 or later, and that
the PC software is version 5.01.01 or later.

11 VOICE MESSAGES
(Only applies to units 3+4+5)

The unit has 90 sec. voice memory and will always first play the general message (six sec.)
followed by the actual alarm message (three or six sec.).
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The receiver may acknowledge a voice message with #. If this does not take place, the unit will
continue to the next receiver on the list. When a receiver acknowledges with # during the playback
of the voice message, the receiver list is interrupted, and further alarms are called off.

You may record messages for both digital and analog inputs, system alarms as well as wireless
detectors. To get voice messages from the wireless detectors, the detectors must be created in zones.
The zones release alarms from corresponding inputs, e.g. zone 1 is the same message as input 1,
zone 2 as input 2, etc.

11.1 Record voice message
To record the voice message, you have to call the unit and record the desired messages.

1. Call the unit

2. Await 1 tone

3. Enter possible password (e.g. 1234)

4. Await 2 tones

5. Enter no. of the message that you want to record, e.g. #8 (for general message)
6. Await 1 tone

7. Record message

8. Await 2 tones. Call may be ended or a new voice message recorded, e.g.:
9. Enter #x (opens input x)

10. Await 1 tone

11. Record alarm message for input x

12. Repeat item 8-10 for more message, if required

13. Hang up

If "send different voice messages at open and close"(Tab: Inputs or command 1234 W2) has been
selected, items 6-7 are run twice. Record first message for 'open’ (3 sec.), await 1 tone, record
message for ‘close’ (3 sec).

In case of wrong password, the unit breaks the connection, and you have to call again.

11.2 Duration of voice messages
CODES FOR RECORDING OF VOICE MESSAGES

#8 General message 6 sec. Analog inputs
L #90: analog input 0 6 sec.
Digital inputs #91: analog input 1 6 sec.
#0 for input/ zone 0 6 sec. #92: analog input 2 6 sec.
#1 for input/ zone 1 6 sec. #93: analog input 3 6 sec.
#2 for input / zone 2 6 sec.
#3 for input / zone 3 6 sec. System alarm
#4 for input / zone 4 6 sec. #94: power failure 3 sec.
#5 for input / zone 5 6 sec. #95: power ok 3 sec.
#6 for input / zone 6 6 sec. #96: sabotage 3 sec.
#7 for input / zone 7 6 sec. #97: connection 3 sec.
#98: disconnection 3 sec.
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12 LoG

The unit saves the information from the monitoring in a data log and an event log, respectively.
They may be seen in the PC Program (needs as a minimum the Basis Setup @) or on the unit
display (for units with display).

12.1 Event log

The event log keeps 256 events. An event may be e.g. a command given, an alarm or a status
message.

See event log in the PC Program
(Requires the Basis Setup ®)

The event log in the PC Program may be read in the inbox on the main page. If the inbox is not
visible, you may find it under Files = Show inbox. The box contains much different information
received by the unit. To see the event log you therefore first have to ask if you can have it sent to
you.

Press 'Send inquiry' on the main page. Ask for a 'Return log'. This may be done in two ways; either
tick 'Send’, and get a log of the 10 latest events, or you may choose how many events you want it to
show by writing the desired number in the field before 'Send' (see Figure 12-2, if required).

The event log may now be read in the inbox.

Figure 12-1
Quick setup I Setup [ Send enquiry ] Send command |
Inbox
Time Transmitter |Description Message
06-09-2010 08:31:13 |+4523869975 |KFA-Hjem OK>> PR OF.KF.CT:YN.:JS.TM
06-09-2010 08:31:18 |+4523869975 KFA-Hjem OK>> PR M4 TEMP <V1 R>
06-09-2010 08:31:23 | +4523869975 |KFA-Hjem OK>> PR M5 PIR FRA <TLLOF.UF>
06-09-2010 08:31:27 | +4523869975 |KFA-Hjem OK>> PR M6 PIR 8 <UF.ON;TI 0800 1530>
06-09-2010 08:31:32 | +4523869975 |KFA-Hjem OK>> PR M7 PIR TIL <UF;ON.TI>
06-09-2010 08:31:37 | +4523869975 |KFA-Hjem OK>> PR M8 ALARM <S0:PS 10:B0:UF>
06-09-2010 08:31:42 | +4523869975 |KFA-Hjem OK>> PR M3 PIR KLAR <UF;OF.TI 0800 1530>
06-09-2010 08:31:46 | +4523869975 |KFA-Hjem OK>> PR N0 23869975 0000 HJEM
06-09-2010 08:31:51 | +4523869975 |KFA-Hjem OK>> PR N1 30224956
06-09-2010 08:32:16 | +4523869975 |KFA-Hjem OK>> PR 72 30224956 *
06-09-2010 08:32:21 |+4523869975 |KFA-Hjem OK>> PR N3 30224956 #
06-09-2010 08:32:26 | +4523869975 |KFA-Hjem OK>> PR V1 M 0015 0063
06-09-2010 08:32:31 |+4523869975 |KFA-Hjem OK>> PR V1 S -132 0063
06-09-2010 08:32:37 | +4523869975 |KFA-Hjem OK>> PR V1 A ALARM TEMP. GRADER:
06-09-2010 08:32:41 |+4523869975 KFA-Hjem OK>> PR V1 L NORMAL TEMP. GRADER:
06-09-2010 08:32:46 +45238699|?5 KFA-Hjem OK>> PR Al PIR ALARM
4

The inbox may be printed in Files = Print inbox. The print may be sorted after date or sender. This
way, it is possible to print the event log.

The inbox may be hidden again from the main page in Files > Show inbox.
See event log on the display
(For units with display)

The log shows the latest events (up to 256), e.g. alarms, warnings,
CONNECTION/DISCONNECTION and programming.
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1. Press MENU
2. Press LOG
3. Press ALARMS

Use the UP and DOWN buttons to navigate up and down the list. A whole page changes when you
press UP or DOWN.

If the unit is not operating with modem, or the timer function activated, the log will not show the
time of the alarm (date/time). Only the alarm number in the history, e.g.:
001 B9 SABOTAGE
002 [serial no.] TEXT
If the timer function is activated, the display will show the time of the alarm (date/time), e.g.:
01/16/05 1038

The history is shown chronologically.

Notice, if the unit is set to only send alarm if text has been created, you may only see the text
defined detectors.

See event log with text messages

1234 PL States the last 10 events in the log. l.e. alarms gone in/data and sent
commands.
NB: Returns with one event in each text message = 10 texts

1234 PL xxX (xxx = 001 — 256). States the latest x number of events in the log. I.e.

alarms gone in/data and sent commands.
NB: Returns with one event in each text message = xXxx texts

1234 PL A States all events in the log (256 lines). l.e. alarms gone in/data and sent
commands.
NB: Returns with one event in each text message = 256 texts

12.2 Data log

The data log in the unit holds 24,576 or 73,728 measurements depending on the unit. Data is
collected from a wireless detector each 4 minutes, and two measurements per hour are registered.
This gives e.g. room for app. four years of measurements from a measuring point, two years for two
points, etc. if the unit holds 73,728 measurements.

You may create 16 measuring points as a maximum. A climaSpot takes up two measuring point
when both temperature and humidity are activated. The wired analog inputs count in the number of
measuring points, when they are activated. When the log is full, the most ancient posts are
overwritten.

It is important that the clock has been set in the unit before the data log can be used.

Ver. 5.11




Log

See data log in the unit display
(For units with display)

1. Press MENU

2. Press LOG

3. Press MEASUREMENTS

Use the UP and DOWN buttons to navigate up and down the list. A whole page changes when you
press UP or DOWN.

Note: Measurements are dynamically updated every minute. Red numbers indicate that the value is
outside of the interval.

Transfer data log from unit to PC
(Requires the Basis Setup @)

In order to transfer the data log from the unit to a PC, they have to be connected by a RS232 cable
or via the Internet.

10. Open Profort PC Program

11. Press 'Send inquiry' > Mark the field 'Return analog data' (see Figure 12-2).

12. The unit will now transfer all measurements from wireless and wired measuring tools if they
have been created with text.

13. When 'Measurements are received' in the bottom of the window disappears, the log has been
transferred to the PC. This may take some minutes.

Figure 12-2
B ' Send enguiry | = | =] 22 |
— Enquiry
Send
Return zetup

Return versionnurmber

Return GSM zignal strength

Return the state of inputs

Return the state of relay outputs
Return the number of pulzes/minutes
Return the value of analog 1

Return the value of analog 2

Return the value of analog 3

Return the value of analog 0

Return the value of analog output

Return lag

Feturn analog data

A o e o o o |

LCancel Send

ENGINEERING




Log

Read log
1 H 1 1 1 H M 1 1

Select 'Files' = 'Analog measurements'. Select search criteria and press 'Show'.

Figure 12-3
MultiGuard [an ~| Dae [os082010 - 03032010
e =
Unit Description Detector | Description Text 1 Text 2 Time Analog 1| Analog 2 _A_]
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 18:00 17.6 88.9
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 18:30 17.6 85.0
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 19:00 17.0 86.8
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 19:30 17.0 88.0
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 20:00 17.0 88.0
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 20:30 17.0 88.0
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 21:00 16.7 85.3
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 21:30 16.7 83.9
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 22:00 16.7 83.9
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 22:30 16.7 85.3
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 23:00 16.7 85.3
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 24-08-10 23:30 16.7 85.3
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 00:00 16.7 84.4
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 01:00 16.7 85.3
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 01:30 16.7 86.5)
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 02:00 16.6 86,1
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 02:30 16.7 86.9
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 03:00 16.7 86.9
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 03:30 16.7 84.4
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 04:00 16.6 81.8
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 04:30 16.6 81.8
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 05:00 16.6 79.1
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 05:30 16.6 78.6
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 06:00 16.6 78.6
131 Ny Mohr 31116 STALD 3 OK TEMP ALARM FUGT 25-08-10 06:30 16.6 78.1 L’

Ok Export

When you have finished looking at the log, you shall finish with 'Ok’ to close the window and
return to the main page. Or you may choose to press 'Export' to save the log as a .csv file. A .csv file
may e.g. be further processed in MS Excel.
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13 IR CODES
(Only applies to models with infrared)

Devices with a built-in IR interface can record and play infrared signals e.g. from a remote control.
The infrared code shall be recorded as macro and can be played by phoning the device, sending a
text message, activation by login at www.profort.com, or as command through the PC Program.

Other models with IR sender need to have IR codes transferred via PC Basic from a ‘.csv-file’
which can be downloaded from the Profort webpage.

Record IR code with Profort PC Program

o Prepare the remote control of the heat pump to ship the desired function

e Open the Profort PC Program, click on 'Setup’, and select the tab 'More'

¢ Navigate to the Macros (V4)

e Type a name of the function in the 'Macro name' for example: HEATS (see Figure 13-1)

e Tap 'Send/Save' (or ‘Execute’ in Quick Setup)

e The red LED lamp of the unit blinks quickly for 30 sec. Point the remote control of the heat pump at
the device and activate the desired function. The LED lamp goes off when a valid IR code is received.

The IR-code is now stored in the device. In order to save the code in the PC application you must
upload the set-up from the device to the program. On the main page press 'Send inquiry' > 'Return
setup’. The IR-codes will now be transferred and stored in Profort PC application.

Figure 13-1
Macros
b acro name Commandsz
0 |TEMP ['+1 R
1 |HEATE A1

Record IR code with text messages

1. Set the desired options on the remote control

2. Send a text message with the command 1234 Mx TEXT (x = 0-9)

3. Macro x (x = 0-9) with the name TEXT is now prepared

4. When the red diode of the device flashes quickly: turn the remote control towards "IR-in" at the
device and press the desired function within the next 30 sec.

5. The diode lights up briefly and then flashes normally. Now macro x is saved with an infrared code
and the name TEXT.

The IR code is saved in the device. See above how to transmit the information to Profort PC
application.
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Archive for IR codes @’
Profort PC Program has an archive for infrared codes (Figure 13-2). The archive can be found at the
top of the main page (Figure 5-4) under Project > Infrared codes.

Figure 13-2
- i

Product Model Macro Macro name Code
BOSCH EPH 6.0 1 YARM A471!
BOSCH EPH 6.0 2 KOLD10 9A471!
BOSCH EPH 6.0 3 SLUK 9A4711
BOSCH EPH 6.0 4 oP 944711
BOSCH EPH 6.0 5 NED 99471¢
BOSCH MNOGET 1 HEATS 8CA11:
BOSCH MNOGET 2 HEATI10 8F401!
BOSCH MNOGET 3 HEAT16 8E401!
BOSCH NOGET 4 HEAT?Z20 8DA411
BOSCH NOGET 5 HEAT?22 B88461:
BOSCH MNOGET 6 0OFF 8A4411
IWT FR-N 1 YARM 97481:
VT FR-N 2 TIL1D 97491:
VT FR-N 3 FRA1D 96481¢
VT FR-N 4 SLUK 97481:
VT FR-N ] oP 96491:
VT FR-N 7 MNED 98481
SANYO ALLE 1 SLUK 893D1
SANYO ALLE 2 TIL 873F1!
SANYO ALLE 3 YARM16 873F1.
SANYO ALLE 4 YARMZ0 86401:

} |SANYO ALLE 5 VARMZ2Z 874011

*

Import of C5V Tile Expoit to CSV file Close

It is possible to archive the IR codes from Profort PC Program or to import external IR codes from a
.csv file to the archive. The archive can conversely also be exported to a .csv file, so that the IR
codes can be stored for later use.

The Profort PC application can either send the codes from the program to archive or you can load
codes from the archive into the software so that you don’t have to record the code yourself.

Send infrared codes to archive
Go to the main page of the Profort PC program and press the bottom 'Setup'. Find the tab 'more' and
the area of '‘Macros' (V4).

Press the button 'Send infrared codes to archive' and enter the manufacturer and model of the object
that matches the IR codes e.g. Bosch EPH 6.0 heat pump.

The codes are now sent from the set-up to the archive in the PC Program.

" ® = Does not exist in Quick setup
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Retrieve infrared codes from archive

If any IR codes previously have been archived either by record or download, they can be retrieved
from the archive by pressing the button 'Retrieve infrared codes from archive' in territory V4 (see
above).

Select from which manufacturer and model you want to download IR codes. Manufacturer and
model are shown only when IR codes are stored in the archive.

When you press 'Send/Save' you pass the set-up to the device and save the codes in there.

Export IR-codes ®
IR codes can be pulled out of the Profort PC Program and saved for later use by exporting them to a
.csv file.

Open the archive with the IR codes (see above about the archive)

Press the 'Export to CSV file'

Select a location on your computer where you want to save the codes
The IR codes from the archive is now stored outside Profort PC Program

Mo e

Import IR-codes @
If you are in possession of a .csv file with IR codes you can import it into Profort PC Program and
transmit it to a device. You hence do not need to record the codes yourselves.

e Open the archive to the IR codes (see message above about the archive)

e Press 'Import of CSV file'

e Locate the desired file on your computer and open it

e The new IR codes are now retrieved into the archive in Profort PC Program, and can be transferred to
a device (see 'Retrieve infrared codes from archive' above if needed).

At www.profort.com a .csv file with IR codes to different heat pumps is saved at DOWNLOAD by
models with infrared. Save the file on your computer, and it is ready to be imported to the archive in
Profort PC Program.
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Frequently asked questions

14 FREQUENTLY ASKED QUESTIONS

A wrong PIN code has been used Set the PIN code of the SIM card

The unit 'beeps’ quickly at start-
up

The unit 'beeps’ app. each 15 sec.

The red LED of the unit flashes
three times

After four beeps, the unit flashes
twice.

The unit cannot send an alarm.

Disconnection and connection of
the central unit does not work
from input 0.
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on the SIM card.
No connection to the SIM card

The mobile number of the unit
itself has not been correctly
indicated.

The SIM card has not been
inserted, or has been inserted
incorrectly into the unit.

The unit has no contact to the
internet.

The SIM card is not functioning.

No voltage on the unit.

Wrong receiver number.

Text definition

Unit is not connected

No GSM coverage.

Inputs are divided into zones
with no texts indicated.

Wrong set-up.
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to 1234 and restart the unit.

The SIM card has a defect or has
been mounted wrongly

Indicate correct mobile no. or
remove status or timer functions.

Check if the SIM card has been
correctly inserted in the unit.

Check if the SIM card functions
correctly, or if the unit has been
set with all parameters to the
Internet.

Put the SIM card in a mobile
phone and check if you can send
and receive text messages.

Check whether the green LED is
lit. If this is not the case, a correct
power supply shall be used.

Check if the correct receiver
telephone no. has been used, and
if a mobile telephone no. has
been used for text message.

Check if the unit has been set up
to send only alarms whose input
is text defined.

Check if the red LED flashes. If
this is the case, the unit is either
connected by input #0 or text.

Connect the unit to PC and send
the command ‘OK’ or see bottom
of the display. GSM signal
strength is returned and shall be
higher than 25%.

If zone division is used, you
always have to indicate a text on
the inputs used.

If input O is to be used for
disconnection and connection,
the command ‘RP’ shall be used,
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The unit timer function does not
work.

The unit status function does not
work.

Sends the text NO TIME.

Power alarm is not sent when
external power is removed.

Cannot get into contact with the
unit via PC.

Error message ‘Installation error’
is shown.

Wrong GSM no.

Wrong GSM no.

Wrong or missing GSM number.

Battery does not work.

Default is ‘Send power alarm
after 30 min.’.

RS232 connection between PC
and central unit is defect.

Unit does not reply to set-up.

Unit busy.

LED is constantly on, and SIM
card has not been mounted.

The detector in question has not
been correctly installed.

ENGINEERING

if input O is activated by a pulse.
If input O is activated by a level,
‘RN’ is used.

Indicate correct GSM No. on the
SIM card to the unit.

Same.

Same.

Notice that you have to use a
rechargeable 9 V battery. Either
the battery is defect, or it has not
yet been sufficiently charged.
Test with SABOTAGE in battery
operation, if required.

Change to ‘Send power alarm
immediately’ with PC Program
or text message"1234 JS".

Check if the connection between
central unit and PC has been
correctly mounted.

Check if cable is intact and has
connection in all nine conductors.

Check if the PC software uses the
correct COM-port.

A wrong password is used for the
unit. Take out the SIM card from
the unit and change it in a GSM
mobile telephone to 1234,
Remember that the PIN code
shall be activated.

Check whether the red LED is lit.
If this is the case, the unit is busy.
Wait till the red led shuts off or
restart the unit.

Remove lid (release sabotage) -
the unit will try to get on to the
GSM net but the SIM card is
missing.

Check if the physical
surroundings disturb the
performance of the detector (e.g.
light, air flows, concrete), battery
in detector and possibly adjust
sensitivity of the shake detector.
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15 SCREENSHOTS

M = Tab Modem

I = Tab Input

O = Tab Output

C = Tab Calendar

W = Tab Wireless

V = Tab More (Various)

1-9 = The area on the tab with the underlined heading
a-d = Points in an area
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Tab Input (I)
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Quick setup
When the fields are entered, click the <Mext: button, -
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Quick setup 4

At last click the <Execute> button and the setup will be transferred to the unit. This operation takes about 1 minute.
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